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Sardar Patel University
MSW III Semester Examination
Date: - 22/04/2015 Day: - Wednesday
Time: - 02:30 PM to 04:30 PM Session: - Evening

Course Title: - Soft Skill (Communication and Language)
Subject Code: - PAO3SMSWO1
Total Marks: - 35

Note: - | . Attempt All the Questions.
2. Figures to the Right Indicate Full Marks
Ql. Answer the Questions Using Appropriate Answer from Giving Options. 10

1. In This skill one needs to communicate with oneself ....

A. Non Verbal Skill C. Interpersonal Skill

B. Group Skill D. Intrapersonal Skill
2. “Looking down When Speaking” is Sign of .

A. Untrustworthy C. Nervousness

B. Confidences D. Warmth
3. "Pinching Skin™ is Sign of .

A. Untrustworthy C. Nervousness

B. Confidences D. Warmth
4. Note making is type of Communication.

A. Oral C. Nonverbal

B. Written D. None of Above
5. Verbal Communication comprises of of our total communication.

A. 7% to 15% C. 17%to 15%

B. 17% to 5% D. None of the Above
6. Who is good communicator leader in present in India?

A. Dr. Manmohan Singh C. Rahul Gandhi

B. Narendra Modi D. Anandiben Patel

7. Precision is feature of

A. Academic Writing C. Note Making

B. Note Taking D. None of the Above
8. Interview is type of Communication.

A. Oral C. Intrapersonal

B. Non Verbal D. None of the Above

9. “Leaning Forward in Chair” is Sign of .. ..

A. Confidences C. Defensive
B. Nervousness D. Openness
10. Shifty and Too Much Blinking Eyes Can Suggest ...
A. Honesty C. Deception
B. Annoyances D. None of the Above



Q2. What do you mean by Communication? And give details about types of non-verbal

Communication? (10)
Or

Q2. Explain in Details About Verbal Communication And Types Of Verbal Communication?

Q3. Write Short Notes on Any Three of the Following (15)

. Barrier of Communication

2. Personal and Interpersonal Communication
3. Good Communicator Leader in India

4. Feature of Effective Written

5. Academic Speech



