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Section A
Multiple Choice questions. Attempt all the questions. Choose correct
answer from the options given below the questions.

In 1911, e , one of the founders of the Trade Union
Movement established an organization called the Social Service League in
India.

ga. N.M. Joshi b. Richmond ¢, Hamilton d. Perlman

In America who appointed “Almoners™ to help hospitals to serve patients
effectively? .

a. Paid agents b. Friendly visitors ¢. Sir Charles Loch d. None above
“Social Case work is the method employed by social workers to help
individuals find solution to problems of social adjustment which they are unable
to handle in a satisfactory way by their own efforts,” Who gave this definition
of social case work?

a. Mary Richmond b. Freud ¢. Hamilton d. Hollis

A case worker should be sensitive to the client’s feelings and emotions but
he/she himself/herself does not involve emotionally in his/her problems. Which
principle of social case work can well fit with this statement?

a. Principle of client self-determination c. Principle of acceptance
b. Principle of individualization d. Principle of controlled
emotional involvement

Which among the following is an example for ‘Person”- a component of social
case work?

a. A man with problem b. Social service agency c. financial crisis d. None

above

Supportive and modification model of social case work is given by ————--eneeee

a. Hamilton b. Sigmund Freud c¢. Richmond d. None above
Which among the following is a skill of social case worker?

a. Tolerance b. listening c. communication d. All above
ts the ability to imagine oneself in someone else’s
situation and to feel some of what that person may be experiencing.

a. sympathy b. empathy c. tolerance d. None above
——————————————————————— recording tries to summarize the main events and avoid the
details of all events in case work recording,

a. Narrative recording b. process recording ¢. summary recording d. None
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Counseling is an example for e --- - treatment in social
case work.
a. Direct treatment b. indirect treatment c¢. material help d. None
Section B
Long Questions. Answer the following questions in detail,
Discuss in brief the evolution of social case work in India and abroad.

Or
What is social case work? Explain the principles of social case work.
Which are the components of social case work? Explain each component/4P’s
in detail.

Or
Write an essay on techniques required for social worker while dealing with
client.

List out the steps in social case work process. Explain the first three steps in
detail.
Or
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What is recording in social case work? Explain the importance and types of 15

recording in social case worlk.
Write Short Notes (Any 2 out of 4)
Skills of social case work

Home visit

Assumptions of social case work
Case worker-client relationship
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