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Session: Evening Time: 10.30 am to 1.30 pm 
PA01CMSW03: Working with Individuals & Families 

Questions 
Q .1) Multipile choice questions 

1. An Introcb:.ction To Social Case Work was written by ___ _ 
a. G. Mathews b. G. Coyle 
c. G. Prasad d. G. Sharma 

2. The boo k ''Sociai Diagnosis" was published in _____ . 
'---' a.1917 b.l791 

c. 1997 d. 1979 

3. There :ue types of records in social case work. 
a. Four b. Five 
c. Six d. Seven 

4. Non-verhc.l communication includes -----· 
a. Letters b. Interviews 
c. Eye-contact d. None of above 

5. Client is also known as the person the problem. 

a. In 
c. On 

b. Of 
d. With 

6. Sigmund Frued gave the concepts of ID, EGO and ____ _ 
.__. a. Alter-Ego b. Lower-Ego 

c. Super-Ego d. High-Ego 

Total Marks: 70 

(10 Marks) 

7. was assisted by M. Richmond to offer specialized services to clients. 
a. F. Mclean b. G. Mclean 
c. T. Mclean d. Q. Mclean 

8. Confronti::1g is a skill used in ___ _ 
a. Case work b. Group work 
c. Interview d. Diagnosis 

9. Social S;cEvice League was established by _____ _ 
a. A. R. Desa: b. N. M. Joshi 
c. R. K. Upadh yal)' d. N. R. Parmar 



10. The 4-P model of social case work was given by ______ _ 

a. H. H. Perlman b. H. B. Tecker 
c. H. M. Joshi d. R. M. Lal 

Q2. Discuss the historical development of social case work in United Kingdom and India. 

Or (15 Marks) 
Q2. Enlist and discuss various principles of social case work in detail with relevant field 

examples. 

Q3. Define recording. Explain various types of records used in social case work. 

Or (15 Marks) 
Q3. Explain the client- case worker relationship in social case work. 

Q4. Enlist and explain the various skills of social case work with relevant field examples. 

Or (15 Marks) 
Q4. Explain intake as a tool of social case work with relevant example. 

Q5. Short Notes (ANY TWO) (15 Marks) 

a. Problem 

b. Process 

c. Communication 

d. Home visit 
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