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Q. 1 Muitiple Choice based Questions (10)
1. Almshouses for the poor and handicapped are established in .

A) USA B} Austria C) England D) None of these
2. Which one is not the direct method of social work?

A) Social Case Work B) Social Group Work

C) Community Organization . D) Social Welfare Administration

3. The settlement house is an approach to

A) Social Work B) Social Welfare C) Social reform D} Social Action

4. The social work philosophy based on

A) Democracy B} Humanitarianism C) Globalism - D) Allof these

5. ‘Sacial Work- an integrated approach’ written by .

A) Murli Desai B) Sanjay Bhattacharya C) Dasgupta D} Chaudhary

6. The first school of social work was established in .

A) Calcutta B} Mumbai C) Delhi D) Pune

7. Which one is the full form of IFSW?

A) International Federation of Social Workers B) Indian Forum for Social Workers

C) International Federation of Social Welfare D) Indian Forum for Social Welfare

8. Which one is not the trait of social workers?

A) Empathetic B) Organized C) Dependable D) Rational

9. Brahmo Samaj was established by

A) Raja Ramohan Roy B} Vidyasagar C) Jyotiba Fule D) Dayanand Saraswati
10. Which one is not the domain in social work?

A) Core B) Selective C) Supportive D) Interdisciplinery
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Q.2 Define Social Work and discuss the methods of social work.
OR .
Q.2 Discuss the social reform movement in India.

Q.3 Write a detailed note on evolution of social work education in India
OR
Q.3 Explain the functions of social work in detail.

Q.4 Describe the Historical development of social work in India
OR
0.4 Explain the social movement in India.

Q.5 Write Short-notes (Any Two)

¢ Levels of training in social work

e Development Oriented Social Work
e Gandhian Perspectives

¢ Tribal Movements
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| SECTION-A
Note: Attempt all the questions are compulsory.
Q.1. Multiple Choice Questions.

1) Social Change emphasis on
a) Modifications in society b) Superstltlons
c¢) Communal Politics d) None of above.

2) “Society means likeness” it is given by which author?
a) Gillin&Gillin b) Frued c¢) Kingsley Davis d) Maclver.

3) From below which is the characteristics of Social Change?

(10)

a) Change is social b) Inevitable ¢) Continuous d) Temporal ¢) All of above.

4) The word tradition derived from the Latin word_
a) tradere b) tradis c) inherited d) tradin.

5) The term socialization was introduced in which year?
a) 1820 b) 1828 c) 1920 d) None of above.

6) Informal agents includes
a) Familyb) Peer c) Religion d} All of these.

7) Mahatma Gandhiji had contributed for

“a) Employment of Dalit b) Education for young children
c) Removal of untouchability d) All of above.

8) From below which factors are responsible for social disorganization?
a) Cultural factor b) Ecological factor

c) Biological factor d) Psychological factor €) All of above.

9) According to Howard Becker following is the type of delmquency?
a) Organized delinquency b) Economic delinquency
¢) Social delinquency d) None of above.
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10) ITPA stands for
a) Immoral Transition Prevention Act b) Immoral Trafficking Prevention

Act ¢) International Trafficking Prohibition Act d) None of above.

Q.2. Define the following terms. ( Any Five) 10)
1) Customs 2) Culture 3) Social Movement 4) Social Work
5) Juvenile deviance 6) Child labor 7) Unemployment.

Q.3. Write down Short Notes :( Any Five) - (29)

1} Contribution of AugusteComte 2) Soc1ety System of relationship
3) Family Violence  4) Community & Societal disorganization
5) Social Control 6) Human Trafficking 7) Caste Conflicts.

SECTION- B
Q.4. Answer the following: (Any two) (30)
1) Explain the contribution of Max Weber in Social Work Practice.
2) Define Socialization. Explain important agencies of socialization.

3) What is Social Change? Explain theories of Social Change.

4) Elaborate the factors responsible for Social Disorganization.

ALL THE BEST
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SECTION A
Q 1 Choose the Correct Alternative: [10]
1 parenting is where parents establish the rules and expect that children
will follow them without exception.
a) Negative b) Authoritative  c) Permissive d) Authoritarian

2. Which one of the following is the correct formula for calculating Intelligence Quotient?
a} 1Q=MA/CA*100 b) 1Q=CA/MA*100 c) IQ=MA*CA/100 d) None

3. Adolescence period extends from

a} 10 years to 12 years b} 40 years to 60 years ¢) 60 years till death d) None
q, first introduced the concept of a Hierarchy of Needs.
a) Abraham Maslow b) Sigmund Freud c) Jean Piaget d) Alfred Binet

5. The term prejudice is derived from the term term “praejudicium”.

a) ltalic b) Roman .c) Latin d) Greek

6. People having personality are short, thin, self centered, emotional and

dreamy.

a} Athletic b) Asthenic ¢} Picknic d) Cycloid

7. is widely considered as the father of Social Psychology.

a} Kurt Lewin b) Gordon Aiiport ¢) William Sterm . d} Sigmund Freud
D
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8. complex refers to emotional dependency of the daughters on the father
according to Freud.

a) Electra b} Oedipus c) Inferiority d) a) & b} Both

9. Initiative versus guilt is the stage of Erik Erikson’s theory of psychosociall
development. -

a) First b} Third c) Eighth d) Fourth

10. is a group of mental illness which is described as minor or benign.

a) Schizophrenia b) Psychosis ‘c) Mental Retardation d) Neurosis
Q. 2 Define the Following: [Any Five] [10]

1. Group Psychology
Psychosis
Intelligence

Life Span
Personality
Human Behaviour
Parenting
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Q. 3 Short Notes: [Any Five] [20]

1. Principles of Growth and Development
Abraham Maslow's Theory

Difference between Psychosis and Neurosis
Methods of Personality Assessment

Any Two determinants of Human Behaviour
Classification of Intelligence

Child Rearing Practices

Now e wN

SECTION B

Q. 4 Answer the Following: [Any Two] [30] |

1. Enlist and explain Personality Disorders in detail.

Discuss Erik Erikson’s Theory.

What is Social Psychology? Discuss its.relation with other Social Sciences.
Elaborate characteristics of Infancy and Puberty.

oW N
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#23  Sardar Patel University
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Date: -03/04/2017 Day: -Monday

Time: - 10:00 AM to 03:00 PM : Session: -Morning

Course Title: -Principal of Management

Subject Code: - PAOICSHRO1 , Total Marks: - 70

Note: - 1.Attempt All the Questions.
2. Figures to the Right Indicate Full Marks .
Q1. Answer the Questions Using Appropriate Answer from Giving Options. - 10

" 1. In what order do managers typically perform the managerial functlons’?

A. Planning, organizing, leadmg, controllmg
B. Controlling, Planning, organizing, leading,
C. Controllingorganizing, leading, Planning
D. Controllingorganizing, Planning, leading

2. Who of the following is the industrial philanthropist?. -
A. SeebohmRowniree
B. Frederick Taylor
C. Henry Ford
D. Max Weber ‘

3. Which one of the following isnotone of Drucker's five guiding principles of
management?
A. To operate the organization’s status system
B. Making people's strengths effective and their weaknesses irrelevant.
C. Enhancing the ability of people to contribute
D. Integrating people in a common venture by thinking through setting and
E. What are the three interpersonal roles of managers?

4, What are the three interpersonal roles of managers?
A. Figurehead, leader and liaison
B. Spokesperson, leader, coordinator
C. Director, coordinator, disseminator
D. Communicator, organizer, spokesperson

5. At what level of an organization does a corporate manager operate?
A. Top level
B. Middle level
C. Operational
D. Functional

6. What is the guiding principle behind New Public Management?
A. Introducing private sector business prln(slples into the pubhc sector
B. Profit maximization
C. Replacing public management with private sector management
D. Restructuring public organizations
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7. Which one is not a recognized key skill of management?
A. Writing skills '
B. Technical skills
C. Human skills
D. Conceptual skills

8. Which of these is not part of the recognized challenges for modern managers?

A. Micro-managing the workforce
B. Managing communications
C. Managing change
D. Managing the learning organization

9. Who of these is the entrepreneur?
A. James Dyson
B. Barack Obama
C. Damien Hirst
D. Mo Farah

10. What is a social enterprise concerned with?

. A. Running a business to create social benefits

B. Providing public service
C. Maximizing market share
D. Profit maximization

Q2. Long Questlon (Any 1) , 15
1. . Define Controlling? Demonstrate the nature and importance of coniroliing?
2. What is planning? Explain the nature and process of planning?

Q3. Long Question (Any 1) - ' 15
1. What are organizations? Define principle and structure of organizations?
2. 'What is management? Describe the process of management?

Q4. Long Question (Any 1) 15
1. What is concept of staffing give its process and function in details?
2. What is decision making, discuss in defails decision making steps?-

QS Short Question (Any 2) _ 15
MBO : ,

Types of Management .

Matrix and geographical organizations

Birecting - :

A
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Q.1 Muitiple Choic_:e questions | 10
1. is called father of sociology

(A) Mex Weber . (B) August Comte {C) Muhammad Yunus (D) Karl Marks

2. The term Soci'ology was fir.st used in the year

(A) 1835 (B) 1836 {C) 1837 (D) 1838

3. Muhammad Yunus has founded bank |

(A) ICICH (B) SBI ~ (C) German Bank (D) Grameen -
4. Chipko Movement was sta'rted in the year

(A} 1972 (B) 1973 _ (C)1974 ’ (D} 1971

5. was Founder of Social Conflict Théory

(A) Karl Marks (B) Mex Weber - {C} August Comte (D) Friedrich Engels

6. Cultural lag is term for a gap between the technical development of a soceety {material
cufture) and its mora! and legal institutions Definition is given by

(A)William Hessen  (B) Wiiliam Ogburn (C) William Broad {D) William Peter

7. Social change refers to an alteration in the social order of a society. Social change may
include cha nges in ‘

(A} Social institutions, (B) Social behaviours
{C) Social relations (D) All of the above

8. “Social Change refers to the modification which occurs in the life pattern of a people
“Definition is given by

(A) Koenig, S. : {B} Davis. | (C) Lundberg (D} Ginsherg
9.” Marriage is a socially sanctioned union of male and female”. The definition is given by _

"{A) H Mazumudar (B) Horton (C) Anderson (D) Hari Singh
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10. Family is the “social biological social unit composed of husband, wife and children
“Definition is given by

{(A)Nimeoff (B} Maciver ' (C) Eliott and Merrill - {D) None of these
Que.2 Write down following definitional type of question (Any Five) 10
1. Society 2.Values 3.Social Custom 4. Dowry
5. Advocacy _ 6. Culture 7. Family
Que.3 Write down Short the (Any Five) 20
1. Violence against Women 2.Human Trafficking
3. Contribution of August Comte 4.Contribution of Max Weber
5. Any Two Social Movement 6. Marital Conflict 7.Unemployment
SECTION -B
Que-4 Write down following answer in descriptive way {Any Two) 30
1. Discuss the meaning, Nature and factor responsible for Social Disorganization.
2. Define Social Change. Discuss the agent of Social Cha nge with suitable Example
3. Define Socialization. Discuss theories and process of Socialization.
4. Define Social Movement. Discuss the nature and Cha racteristics of Social Movement.
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PAO1CSHRO3 MANAGING INDIVIDUAL BEHAVIOUR
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Note: All the questions are compulsory to attend.
Q.1 Multiple Choice Questions [10]
1] The term Telationship’ was used for the first time in the year
a] 1915 b} 1950
c] 1939 d] 1999
2] The book ‘Social Diagnosis’ was written by
a] Mary Richmond b] Helen Perlman
c| Sanford d] Arther Fink
3] From the below which factor is affecting individual behaviour?
a] Environmental b] Personal
c] Psychological d] All of the above
4] ‘The Social Investigation is a psycho-social process’ said by
a} Mary Richmond b] Hamilton
c] Hollis d] Perlman
5] From the below which is not the type of Social Diagnosis?
a} Dynamic Diagnosis _ b] Clinical Diagnosis
c] Physiological Diagnosis : d] Etiological Diagnosis

6] When Communication takes place between two or more persons who are
subordinates is called as

a} Downward Communication b] Upward Communication
c| Diagonal Communication d] Lateral Communication
7] From the below which is included as kind of interview?

a] Structural Interview _ b] Focussed Interview

c} Repetitive Interview - d] All of the above
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8] Communication is a part of skill.

a] Hard b] Soft

c] Rough d] None of the Above
9] The ________is the person who transmits the message.

a] Sender b} Receiver

¢| Listener d] Viewer

10] The interview which is controlled, guided or directed is known as

a] Repetitive Interview b] Structured Interview

c} Unstructured Interview d| Focussed Interview

Q.2 Elaborate factors affecting Individual Behaviour. [15]
OR |

Q.2 What is Case Work? Explain its process in detail.

Q.3 Write a detail note on : ‘Recording in Case Work’, [15]
OR

Q.3 Write down a case study on: ‘Abscentism as problem in Industry’.

Q.4 Define Communication. Explain its process in detail. ' [19]
OR

Q.4 What is Interview? Describe types of Interview.

Q.5 Write Short Notes on: (Any Two) [15]

1] Components of Case Work

2] Techniques of Communication

3] Importance of Interview

4] Principles of Case Work

5] Characteristics of Relationship
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Q.1 Multiple Choice Questions 10

1. is the process of identifying and selecting a course of action to solve a
specific problem

A) Motivation B) Group Decision making C) Decision Making D} None of these
2. is a technique to stimulate idea generation for decision making,.
A) NGT B) Brainstorming C) Delphi D) None of these

3. defined brainstorming as “a conference technique by which a group
attempts to find a solution for a specific problem by amassing all the ideas
spontancously contributed by its members.

A} Osborn B) L M Prasad C) K. Aswathappa D) None of these

4, are relevant for solving unusual problems in which various
alternatives cannot be decided in advance

A) Programmed Decision B) Non programmed decision C} Strategic Decision D) Tactical
decision

5. Which one of the following comes first in the process of decision making?

A) Clarify your objectives B) Define the problem C) Identify alternatives D) Analyze the
consequences

6. NGT stands for

A) Normal Group technique B) Nominal Group technique C) Normal grade technique
D) Nominal Grade technique

7. is the action of leading a group of people or an organization, or the
ability to do this

A) Inspiration B) motivation C) Leadership D) Conflict

8. Those occurring between two or more mdividual called as




A) Interpersonal conflicts B) Intrapersonal Conflicts C) Intergroup conflict D)
Intragroup conflict

9. ‘Organizational Behavior’ is written by
A) P. Uday B) K. Aswathappa C) L. M Prasad D) None of these

10. Brainstorming was originally applied by Osborn in

A) 1928 B) 1938 C) 1948 D) 1958

Q.2 Define conflict management? Explain individual and group level conflict. 15

OR

Q.2 what is decision making? Enlist and explain the types of decision making

Q.3 Write a concept of group decision making. Explain methods of group decision
making _ 15

OR

Q.3 Write a detailed note on Leadership

Q.4 Define Problem solving. Explain approaches for problem solving 15
OR

Q.4 Write a detailed note on Group Dynamics

Q.5 Short Notes (Any two) 15

A) Cooperation and Competition
B) Classification of group
C) Conflict Resolution

D) Group Dynamics



SEAT No.

— SARDAR PATEL UNIVERSITY
L 6 g/:*[ M.S.W. (HR} EXAMINATION
APRIL-2017
DATE: 13/04/2017 SEMESTER: I
DAY: THURSDAY : SESSION: MORNING
TIME: 10:00 AM- 01:00 PM TOTAL MARKS: 70
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SECTION-I
Q.1 MULTIPLE CHOICE QUESTIONS: (10}
1) The implies an objective, logical & systematic method of analysis,
a) Sampie b) Hypothesis c) Abstract d) Scientific Method
2) AfAn indicates a plan of action to be carried out in connection with a

proposed research work.
a} Science b) Research Design ¢} Analysis d) Abstract
3) Research Design is a blue Print specifying the method to be adopted for gathering &
analyzing the data.
a} True b} False
4) Research is the induction of principles through research to the past &

social forces which have shaped the present.

a) Applied b} Historical ¢) Descriptive’ d) None of these
5) | is a tentative generalization, the validity of which remains to be tested.
a) Universe b) Science ¢) Hypothesis d) Social Research
6) Applied Research is also known as Research.
a) Action b} Descriptive ¢} Experimental d) Co-relational
7) is based on observable exberience or empirical evidence,
a) Hypothesis b) Variable c) Research d) All of these

8} The book ‘Research Methodology: Methods & Techniques’ is written by
a) P.Saravanavel b) C.R. Kothari c) P.V.Young d) D.K. LlalDas
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