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Q1. Multiple Choice Questions. [10]
1. is the data about measurement of the performance of system.

(A) Feedback (B) Processing
(C) Presentation (D) Output

4.

(B)
(D)

Promote growth
Creative

7.
(A)
(C)

Timer
Label

10. HRM means -------
(A) Human Resource Management (B)
(C) Human Resource Medium (D)

Human Resource Media
None of these



Q.2 Short answer (Attempt Any Ten Questions) [20]

1) What is information system?

2) What is system?

3) What is knowledge?

4) List down lnfonnation system resources.

5) List down component of information system.

6) What is data?

7) List down objectives of CIM.

8) Explain SCOPE of E-Commerce.

9) Explain ERP in short?

10) What is Interactive Marketing?

11) Draw the diagram of Marketing lnfonnation System.

12) List down five major component of Targeted Marketing.

Q-3 [A] Explain Categories of lnfonnation System in detail. [10]
OR

Q-3 [A] Explain Data pyramid in detail [10]

Q-4 [A] Explain People resources in detail. [06]
[B) Explain Data resources in detail. [04]

OR
Q-4 [A] Explain Network resources in detail. [06]

[B) Explain Hardware in detail? [04]

Q.5 [A] Explain Enterprise Resource Planning in detail. [06]
[B] Explain Customer Relationship Management in detail. [04]

OR
Q.5 [A] Explain Supply Chain Management in detail. [06]

[B) Explain Scope ofE-commerce as B2C, B2B, C2C. [04)

Q-6 [A) Explain Financial Management System in detail. [06]
[B) Explain Marketing Systems. [04]

OR
[A] Explain Manufacturing lnfonnation Systems in context of CIM. [06]
[B) Discuss HRM with Staffing the Organization. [04]
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