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MUTLIPLE CHOICE QUESTIONS 10 MARKS

Cenflict is a functional outcome resulting from poor communication.
“rue B) False

According to , even the formation of social relations and
mental conceptions and attitudes are dependent upon technology.
Max Weber B) KarlMarx C) John Grisham D) Max Mullier

Elton Mayo was associated with the Hamburg Management School.
“rue B) False
is the first stage of response to stress.
Resistance B) Alarm reaction C)  Exhaustion
Industrial revolution refers to the society’s change from agrarian to an

industrial economy.

True B) False

Henry Fayo! gave the theory of scientific management.

True B) False '

-cve and belongingness needs are higher than esteem needs.

True B) False

nternal and external factors affect the perception of individuals.

True B) False »

Zstablishing ¢lear and precise objectives help in managing the at
organisational level.

Conflict - B) Change C) Development D) Stress

Prof. wrote the book “Human Relations & Organisational

Behaviour”.
Nirmal Khanka B) Nirmal Babu Q) NirmalSingh D) Nirmal Shah

15 MARKS

Q.2 Discuss the social implications of technological changes & industrialisation in detail.

OR

Q.2 Define personality. Discuss various factors that affect personality of the individuali in
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