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Q-1 Select the right answer from the options available : ' (10)

‘1. The Industrial Disputes Act has started in

a) 1946 b) 1947

¢) 1948 d) 1992
2. If the employee fails to attain the enquiry then it will be treated as enquiry.
a) Domestic b) Bilateral
¢} Unilateral d) Ex-partie
3. Which of the following factor affecting IR?
a} Institutional Factors b} Economic factors
¢) Social factors d} All of these
4, Temporary closing down the undertaking with the intention of forcing workers to accept the
.| demand of the employer is called _
‘a) Layoff h) Lockout
¢} Strike d) Retrenchment
5.The concept of unions came in-to existence as a-resuit of employees
a) Prohlem of communication b) Longing for belongingness
¢) Dissatisfaction among workers d} Change in technology
6. Collective bargaining was considered as apex of IR system is concerned with
a) Gandhian approach b} Systems approach
c) Oxford approach d) All of these
7. Which of the following is not a part of primary strikes.
a) Tools down- Pen down b} Sympathetic strikes
¢} Stay away strikes d) Protest strikes
8. How many parties are involved in Collective Bargaining?
a} 2 b) 5
c) -3 d 4
1 9, Industrial relations cover the following area(s)
-} a) Collective Bargaining b) Labour legislation
¢} Industrial relations training d) All of the above
10. Which of the following is not a part of the scope of industrial relations .
a) Labor relations -| b)” Employer —employee relations
¢) Group Relation “d) None of these
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Define Industrial Relations. Write the importance and scope of Industrial Relations?
(14)

OR

What is meant by Tripartite Bodies and how they are related to Industrial relations?

“Prevention and settlement of Disputes is very significant.” Discuss. (14)
OR

Explain the importance of good industrial Relations & Highlight the essential
requirements of a good Industrial Relations Programme.

Define Collective bargaining. Explain the importance and principles of collective
bargaining? (14)

OR
What is meant by Standing order? Explain the evolution of standing order?

Write Short Note {any two) (18)

.- Causes of Industrial Disputes.

Strikes and Lay offs.
Approaches to Industrial Relations.

Bipartite Bodies.
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