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| SARDAR PATEL UNIVERSITY
M.Com. Examination, I* Semester
Thursday, 25™ October 2018
Session/ Time: 10.00am to 01.00pm

Subject / Course Title: Corporate Communications-I PB01ACOM?23

Note: Figures to the right indicate full marks Total Marks 70
Use separate answer books for Section-I &I '
Answers should be precise and fo the point only.
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Section—TI
What is Corporate Communication? Explain with details-Consideration, Conciseness, Clarity and
Courtesy of Communication. . (18)
OR
Write brief notes on: (18)

e Functions of Corporate Communication
¢ Moyths and realities of Communication

What is Negotiation? Explain the features and various steps for successful Negotiation. (17)
OR

As per your experience which Ps of Negotiation are important for the Negotiation? Explain the

elements of effective Negotiation. (17
Section — II
State the golden rules for meeting. As an organizing secretary of public lecture how do you
conduct a Meeting before the lecture? Give the overview about it. (18)
| OR |
Write brief notes on: - (18)
o Circular |
e Agenda

e “Notification -

What is Case Study? Which are the main objectives of Case Analysis? State the major limitations
 of Case analysis. o (17)

: OR

As a General Manager of Saumya Ltd. how do you Analyze a Case? Explore your role during the

Case Analysis. (17)
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