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SARDAR PATEL UNIVERSITY
M. COM (FIRST SEMESTER) (CBCS)
2016
WEDNESDAY, 19" OCTOBER
10.00a.m. TO 1.00p.m.
COURSE TITLE: BUSINESS MANAGEMENT
COURSE CODE: PB81CCOMO1

Maximum Marks:

SECTION-I

Q.1. What is management? Why management is required in business? - Discuss,

OR

Q.1. Explain characteristics of effective decision, and principles of decision making.

Q.2. Describe objectives and importance of MIS in detail.

OR
Q.2. Write Notes on:
A, Areas of MIS
B. Types of information
SECTION-II

Q.3. Discuss functional and dysfunctional aspects of conflict in detail,

OR

Q.3. Define the term co-ordination and explain in detail why its presence is required in

business?
Q.4. “TQM is the most required philosophy in today’s business” — Discuss.
OR

Q.4. What is quality? Explain the benefits of TQM in detail.
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