Qi SEATNo BT . No.:ofPrinted Pages
S0 R — S

SARDAR PATEL UNIVERSITY
M.Com. Examination, 1% Semester
Saturday, 23" March 2019
Session: Time: 10.00am to 01.00pm
Subject/ Course Title: Corporate Communications-{ PBO:I.ACOM23

Note: Figures to the right indicate full marks | Total Marks 70"' o

Use separate answer books for Section-| & |
Section-|
Q1 Exptaln the Objectives and Importance of Corporate Communications in
brief _ [18]
OR
Q1  Write brief notes on: ' [18]

+ Forms of Corporate Commumcatlon
« Completeness & Concreteness in Communication

Q2 What are Negotiation and Decision Making? Narrate the ground realities of
Negotiation in terms of India = {17]
OR | |
Q2  Write brief notes on: [17]
e Factors for Ideal Negotiation
+ Language of Negotiation

Section- Il
Q3 Clarify in brief: Meeting, Conference, Seminar, Workshop and Training [18]
Q3  Write brief notes on: [18]
e Notices :
¢ Minutes
» Orders

Q4 Explain the concept of Case Study. Which are the main Objectives of Case
Analysis? State any three Barriers of Communication during Case Analysis
[17]
OR
Q4  Write brief notes on: [17]
¢ Process of Case Analysis '
e Analyze a Case
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