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COURSE TITLE: STRATEGIC BUSINESS MANAGEMENT-I (NEW CUURSE}
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Maximum Marks: 70

SECTION-I
Q.1, Define the term managemen( and explain functions of management in detail. 18
OR
Q.1. Discuss the decision making process in detai. 18
Q.2. A, Explain the objectives of MIS. ) o 09
B. Discuss types of information, S 08
OR
Q.2. Wihat is MI1S? Explain fhe process of MIS in detail, ' 17
SECT:{IN-11
Q.3. Deseribe individual leve! and interperscial conflict with examples, : 18
Ol
(Q.3. Write Notes on:
A. Requirement of co-ordination. : . 9
B. Types of co-ordination. 09
Q.4. Define the term TQM and cxplain its characteristics in detail. : 17
OR

Q.4. Clarify the concept of quality and explain why TQM is required in recent time? 17
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