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SECTION-T

Q.1. Define the term management and why management is required in business?
Discuss in detail,

OR
Q.l. What is decision making? Discuss types of decisions in detail.
Q.2. Define the term MIS and explain objectives and areas of MIS in detail.
OR
Q.2. What is data? Explain the factors which are affecting to MIS in detail.
SECTION-II

Q.3. Discuss conflict management in detail.

OR

Q.3. What is co-ordination? Why co-ordination is necessary for management?-Explain.

Q.4. Explain in detail the potentiél benefits of TQM.

OR
Q.4. Differentiate between Traditional Management and TQM in detail.
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