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SARDAR PATEL UNIVERSITY

M.Com. Examination, 1% Semester
Saturday, 7™ April 2018
Session: Time: 10.00am to 01.00pm
Subject/ Course Title: Corporate Communication PBO1ACOM23
Note; Figures to the right indicate full marks Total Marks: 70

Use separate answer books for Section-I & II

Lﬂf{}] SEAT No. No. of Printed Pages :

SECTION-I

Q.1  Whatis Corporate Communication? Explain the objectives along with forms of Corporate

Communication. (18)

Q.1  Explain the myths and reality of communication in today’s age. : {18)

Q.2 Explain the various steps for negotiation with elements of effective negotiation. (17
, OR

Q.2 Write brief notes on: (17}

¢ 4Ps of Negotiation
s The language of Negotiation

SECTION-II

Q.3 Asan organizing seceretary of national confernce on “Recent Trand of Corporate Communication”
which points will you consider before, after and during the meeting with your staff? (18)
7 OR B P o - - e
Q.3 Write brief notes on: (18)
- = e -Notification e e e e

¢ Circulars . .-

Q.4  Whatis Case Study? How do you analyze a Case Analysis? State the limitation of Case Analysis

in brief. (17)
OR
Q.4 Base on your own experience during Case Analysis which barrier do you face? Discuss any six
barrier with details. (17)
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