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Sardar Patel University
T. Y. B.Sc. (Home) VI Sem Examination
Monday 25" March 2019,
Interpersonal Communication in Workplace (UHO6FINTO1)

Ti.ne: 10.00 a.m. to 1.00 p.m. y Total Marks: 60

Q1 Deseribe the principles of effective communication. [09}
OR

Q1 Define interpersonal skills and discuss its types. {091

Q.2 Answer any three of the foilowing. [12]

1} Write importance of team work.

2) Give guidelines to deveiop relationship at workplace.

3) Discuss the methods of recognizing employees for their performance.
4) Describe the types of team.

Q.3 Answer in short (Any Four) [08)
1) What are the disadvantages of team work?
2) Role distribution is important in team work. Explain.
3) Give five examples of positive personality traits.
4) Explain regional diversity.
5) @ive four tips to improve interpersonal skills.

Q.4 What is personality? Write in brief about different types of personalities with suitable [09]
examples.
OR
Q.4 Describe barriers of communication with suitable examples. , [09]
Q.5 Write short notes, { Any Three) [12]

1y Informal learning

2) Elements of communication

1) Linguistic and musical intelligence
4) Importance of relationship building

Q.6 (A)  State whether following sentences are true or false. {05]
_ 1} A respectful person can damage organization.
2) Informal learning costs mere than formal training programme.
3) An individual working in team never finishes tasks within deadlines.
4) TInterpersonal relationship is the strong association among individuals
working in ihe same organization.
5) Team work decreases the output of work.

Q.6 (B) Fillin the blanks : [05]

1) Fearisa barrier to communication,

2) The process of converting subject matter into symbols is called .

3) communication consists of facial expressions and body
language.

4) Confidence and optimistic are the examples of personality
traits. ’

5) Sports person have intelligence.
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