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               Total Marks : 70 
Q.1 Describe different types of diversity in Indian Culture.  [08] 

 OR  
Q.1 What is interpersonal communication ? Discuss barriers to effective 

communication. 
[08] 

   
Q.2 Answer the following in brief. (Any three) [12] 

(1) Discuss in short benefits of building relationship.  
(2) Write about steps to build trust in team members.  
(3) Describe strategies to build good relationship.  
(4) Briefly describe how will you overcome communication barriers.  
   

Q.3 Answer in short. (Any Six) [18] 
(1) Which points are included in listening and verbal skills ?  
(2) Write about hand movements as non-verbal communication.  
(3) Explain principles of personality with suitable example.  
(4) Explain modes of listening with examples.  
(5) Write in short about elements of communication process.  
(6) What is listening ?  Write benefits of active listening.  
(7) Write characteristics of Assertive Personality.  

   
Q.4 (A) Fill in the blank. [07] 

(1) The ego is the _____________ mind.  
(2) _______, ________, _______, ______ and ______ are five major 

personality traits. 
 

(3) Hearing is an automatic ____________ function.  
   

Q.4 (B) State whether following sentences are true or false. [05] 
(1) Recognition means take responsibility together.  
(2) Communication is ineffective because receiver is not listening.  
(3) Tell people about yourself for recognition.  
(4) Understanding the needs of receiver is not important.  
(5) Communication plays important role in building relationship.  
  

 
 

Q.5 Write short notes. (Any four)  [20] 
(1) Effective Communication Skills  
(2) Tips to develop and deal with different personality  
(3) Types of team  
(4) Principles of Effective Communication  
(5) Dominant and open personality  
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NyS>fpsu sfS|>dp¡ 
 

                           Ly$g NyZ : 70 
â.1 cpfsue k„õL©$rs_u Sy>v$p Sy>v$p âL$pf_u rhrh^sp_y„ hZ®_ L$fp¡. (08) 

 A\hp  
â.1 BÞV$f`k®_g L$p¡çey_uL¡$i_ A¡V$g¡ iy„? AkfL$pfL$ `fõ`f ìehlpf_p Ahfp¡^L$p¡_u QQp® 

L$fp¡.  
(08) 

   
â.f _uQ¡_p_p V|„$L$dp„ S>hp Ap`p¡. (Nd¡ s¡ ÓZ) (1f) 
(1) kb„^p¡ L¡$mhhp_p apev$p_u V|„$L$dp„ QQp® L$fp¡.  
(f) Sy>\_p ìe[¼sAp¡dp„ rhðpk L¡$mhhp_p `Nr\ep A„N¡ gMp¡.  
(3) kpfp kb„^p¡ L¡$mhhp_u r_rÑAp¡ hZ®hp¡.  
(4) `fõ`f ìehlpf_p Ahfp¡^L$p¡_¡ L¡$hu fus¡ vy$f L$fip¡ s¡ V|„$L$dp„ hZ®hp¡.  
   

â.3 V|„$L$dp„ S>hpb Ap`p¡. (Nd¡ s¡ R>) (18) 
(1) Ýep_`|h®L$ kp„cmhpdp„ A_¡ ip[åv$L$ L$mpdp„ L$ep dyØpAp¡_p¡ kdph¡i L$fhpdp„ Aph¡ 

R>¡ ? 
 

(f) Aip[åv$L$ `fõ`f ìehlpf_p A_yk„^p_dp„ lp\_p lg_Qg_ rhj¡ gMp¡.  
(3) ìe[¼sÒh_p r_edp¡ ep¡Áe Dv$plfZ Ap`u kdÅhp¡.  
(4) Ýep_`|h®L kp„cmhp_u `ÙrsAp¡ Dv$plfZ Ap`u kdÅhp¡.$   
(`) `fõ`f ìehlpf_u âq¾$ep_p sÐhp¡ V|„$L$dp„ gMp¡.  
(6) Ýep_`|h®L$ kp„cmhy„ A¡V$g¡ iy„ ? kqL$ fesp\u kp„cmhp_p apev$p gMp¡.  
(7) "AkfV$uh' ìe[¼sÒh ^fphsu ìe[¼s_u gpnrZL$spAp¡ gMp¡.  
  

 

 

â.4 (A) Mpgu S>Áep `|fp¡.  (07) 
(1) Al„d ___________ dpBÞX$ R>¡.   
(f) _______, ________, _______, ______ A_¡ ________ ìe[¼sÒh_p `p„Q 

dy¿e gnZp¡ R>¡.  
 

(3) kp„cmhy„  A¡ Ly$v$fsu ________ L$pe® R>¡.   
   

â.4 (b) _uQ¡_p hp¼ep¡ kpQp R>¡ L¡$ Mp¡V$p S>Zphp¡. (0`) 
(1) Ap¡mMpZ A¡V$g¡ A¡L$buÅ_u kp\¡ S>hpbv$pfu g¡hu.  
(f) õhuL$pf_pf Ýep_ |̀h®L$ _ kp„cmhp\u `fõ`f ìehlpf rb_AkfL$pfL$ b_¡ R>¡.   
(3) Ap¡mMpZ L¡$mhhp dpV¡$ gp¡L$p¡_¡ sdpfp rhj¡ ÅZ L$fp¡.  
(4) õhuL$pf_pf S>ê$qfeps kdS>hu dlÒh_y„ _\u.  
(`) `fõ`f-ìehlpf kb„^p¡ L¡$mhhpdp„ dlÒh_u c|rdL$p cS>h¡ R>¡.   
   

â.` V|„$L$_p¢^ gMp¡. (Nd¡ s¡ Qpf) (f0) 
(1) AkfL$pfL$ `fõ`f ìehlpf_u L$mp  
(f) ìeq¼sÐh rhL$kphhp A_¡ AÞe ìu¼s kp\¡ ìehlpf L$fhp dpV¡$_u kpfu ÅZL$pfu.  
(3) S|>\_p âL$pf  
(4) AkfL$pfL$ `fõ`f ìehlpf_p r_edp¡  
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(`) "X$p¡du_ÞV$' A_¡ "Ap¡`_$' ìe[¼sÐh'  
 




