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Describe different types of diversity in Indian Culture. [08]
OR
What is interpersonal communication ? Discuss barriers to effective [08]

communication.

Answer the following in brief. (Any three) [12]
Discuss in short benefits of building relationship.

Write about steps to build trust in team members.

Describe strategies to build good relationship.

Briefly describe how will you overcome communication barriers.

Answer in short. (Any Six) [18]
Which points are included in listening and verbal skills ?

Write about hand movements as non-verbal communication.

Explain principles of personality with suitable example.

Explain modes of listening with examples.

Write in short about elements of communication process.

What is listening ? Write benefits of active listening.

Write characteristics of Assertive Personality.

(A) Fill in the blank. [07]
The ego is the mind.

, , , and are five major
personality traits.
Hearing is an automatic function.
(B) State whether following sentences are true or false. [05]

Recognition means take responsibility together.
Communication is ineffective because receiver is not listening.
Tell people about yourself for recognition.

Understanding the needs of receiver is not important.
Communication plays important role in building relationship.

Write short notes. (Any four) [20]
Effective Communication Skills

Tips to develop and deal with different personality

Types of team

Principles of Effective Communication

Dominant and open personality
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