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; T. Y. B.Sc. (Home) VI" Sem Examination

Monday 26" March 2018, 10.00 a.m. to 1.00 p.m.
Interpersonal Communication in Workplace
(UHO6FINTO1)
Total Marks: 60

Q.1 Describe importance of interpersonal relationship at workplace. [09]
Or
Q1 Discuss different types of intelligences with examples.

Q.2 Answer any three of the following. [15]
1) Describe psychological and physical barriers.
2) Write characteristics of informal learning.
3) Explain the importance of interpersonal communication.
4) Which work ethics you will follow as a manager of the company.

Q.3 Define interpersonal skills and explain how you will develop interpersonal [08]
skills in workplace.
Or
Q.3 Define team work describe its advantages and disadvantages. [08]

Q.4 Write short note on any three. [18]
1) Elements of communication
2) Role distribution in team work
3) Personality traits
4) Types of diversity

Q.5(A)  State whether following sentences are true or false. [05]
1) Self-managed team consists of members work together under the
guidance of leader.
2) To sustain relationship communicate openly.
3) Learning through website is formal learning.
4) Virtual team works for specific project.
5) Value education helps in maintaining healthy relations.

Q.5(B) Fill in the blanks [05]

1) According to modern concept personality is of the
individual. '

2) allows sender to know how accurately message is
received.

3) Inthe word ‘TEAM’ A stands for :

4) team is for specific period only.

5) Spatial intelligence people are smart.
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