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=t " " SARDAR PATEL UNIVERSITY
S.Y. B.Sc. (HOME) IV Semester Examination
Saturday, Date: 30/03/2019
Time: 2:00P.M. To 4:00 P.M.
Subject: Front Office Management (UHO04CF )

Totai Marks: 30

Q.1 Describe the needs of the hotel guest. (6)
OR
Q.1 Describe the systems of room reservation in a hotel. (6)
Q.2 - Write short notes on any Three of the following: ¢
i Types of rooms in hotels
i, Layout of a front office
iii. Functions of room rack & mail rack
iv. Information about Anand city and its nearby monuments.
Q.3 Define the following: (Any Four) 4
i. Tariff.
ii. Group reservation.
fii, Room status report.
iv, Check out.
v. Advance booking,
Q.4 Mention “True” or “False” in the given statements. o {2)

i.  Front office is the heart of the hotel.
ii.  Occupancy report is filled for first floor of the hotel.
iii. Foreign currency can be received only in cash.
iv.  Bermuda food plan includes accommodation along with American breakfast.

Q.5 Answer any Three the following questions: &)
i. Write the classification of hotels.
ii. Explain type of hotel guests.
fii. Discuss the VIP procedure for hotel guest.
iv. Write the qualities of front office staff.
v, Explain the equipment and furniture required for front office.
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