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Q.1  Describe the sources of hotel booking or reservation. ' (06)
OR

Q.1  Describe the qualities of front office personnel. (06) -

Q.2  Write in brief on any four: (08)

i.  Group reservation

ii.  Local festivals

iii.  Psychological needs of the guests

iv.  Walk- in guest ' '
v.  Food plans

vi.  Equipment of Front Office

Q.3  Mention “True” or “False” in the given statemnents: ‘ (05)

i, Twinroom is with one double bed meant for three persons.

ii.  Arrival and departure lists are prepared weekly.
iii.  Front office manager is the head of the Front Office department.
iv.  Front Office is connected to all the depariments of the hotel.

v.. Bell boy carries the luggage of the guest.

Q.4  Answer any three of the following: {0%)

i.  Explain VIP procedure.
ii.  Discuss the criteria of charging room rates.
iii,  Write about room keys.
iv.  Describe types of hotels,
v.  Draw and explain the layout of the front office.

Q.5  Write the full form of the given abbreviations: : (02)
i PBX
ii. GRC
ii.  IP-PBX
iv. OHMS
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