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SARDAR PATEL UNIVERSITY

B.Sc. (Homescience) Examination, V™" Semester

Day: Tuesday  Date: 22" Nov. 2016 Time: 10:00 am to 12:00 pm

CONSUMERISM (UHOSEFRM01)

Marks: 30

Discuss various problems that consumers face while availing goods through public 06

distribution system.
OR
Discuss various problems that consumers face with respect to adulteration
Answer in short (any four):
) Describe the factors that affect the price of a product or service?
(i)  Explain the Consumer Protection Act 1986 briefly.
(i) ~ What are standard marks? Explain its benefits for consumers
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(iv)  Enlist various ways of imparting consumer education in rural areas.

(v) Explain the frauds done related to incorrect weights and measures
(vi)  Discuss the characteristics of good Brand.

Discuss any two voluntary agencies that work for consumer welfare,
Q‘“\fonb QB.
Explainﬁconsumer behavior model with a help of a chart

Define the following: ANY FOUR
(i)  Sale gimmics
(i)  Right to be heard
(iii)  Consumer protection
(iv)  Misleading advertisement
(v) Complex buying behavior
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