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SARDAR PATEL UNIVERSITY

External Theory Exam

T.Y .Bsc. (Home) FTFTH SEMESTER
HOUSE KEEPING AND HOSTESS TRAINNG. (UHOSCFRMO6)

DATE: 19/11/2016 DAY: Saturday
TIME: 10.00A.M. To 1.00P.M.

TOTALMARKS: 60

Q-1.  Write duties and responsibilities of public area supervisor and floor

SUPETVISOr. 10
OR
Q-1. Discuss any six competencies of housekeeping professionals. 10
Q-2 Answer the following questions. (Any four) 20
I Draw and discuss in short management organization chart of a small
hotel.
2. Mention functions of front office,
3. Mention duties and responsibilities of Executive house keeper.
4, Write a procedure of room cleaning.
5. Mention duties and responsibilities of assistant housekeeper.
6. Discuss in short about registers maintained by housekeeping
department.
7. Which items you will include in your First aid box?
Q-3 Write about storage tips of linen and uniform. 10
: OR
Q-3 Write in short about airport, downtown and suburban hotels, 10
Q-4 Write short notes. (Any two) 10
l. Motels and resort properties.
2. Functions of housekeeping..
3. Duties and responsibilities of tailor,
Q-3(A) Define following. 05
1. Fungicides
2. Rodenticides.
Q-5 (B) Match A with B 05
A B
I. 25 and less rooms 1. Medium hotel
2. 26 to 100 rooms 2.Small  hotel

3. 101 to 300 rooms
4. 301 to 1000 rooms
5. Above 1000 rooms

3. Large hotel"
4. Mega hotel
5. Very large hotel
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