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SARDAR PATEL UNIVERSITY
T.Y. B.Sc. (HOME) V Semester Examination
Friday, Date: 18/11/2016
Time: 10:00am to 1:00pm
Subject: Food Service Management (UHOSCFRM04)

Note: Draw the diagram wherever required. Total Marks: 60

Q.1 Describe recruitment and selection process done by human resource department. (12)

OR
0.1 Describe various outlets of food and beverage service department. (12)
Q.2 Answer any five questions of the following: _ (25)

i, What is cyclic menu? Explain.

i,  Discuss the use and significance of side station.
{ii.  Write the physical attributes of food and beverage service personnel.
iv.  Draw the organizational chart of food and beverage service department.
v.  Explain the ways of reducing food cost.
vi.  Write the duties of room service manager.

Q.3 Discuss table and chairs as an essential equipment of food and beverage service (7)

department.
' OR
Q.3 Enlist the stages of budgeting cycle and explain the limiting factors. )
Q.4 Write in brief on any fwa of the following: (6)

i.  American Service
ii.  Disposables
iii. Welfare Catering

Q.5 Mention whether following statements are \” true or £X” false. Rewrite the (10)
correct statement if it is false.
i, Banquet is the least revenue carning outlet.
it.  Barbecue is generally located near a swimming pool.
jii.  Note pad and pen are important equipment of a waiter.
+v.  Transfer of an employee is external source of recruitment.
v.  Food warmers are part of buffet equipment.
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