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Total mark: 60

Note: Figures to the right indicate marks
All questions are compulsory.

Q1. Explain in detail principles of management. (12)
OR

Q. Explain in detail planning and controlling as a function of management. (12)

Q2.Write short notes on any four of the following: (20)

a) Staff as a resource.

b) Scientific approach

¢) Objectives of cost accounting,

d) Sources of recruitment.

e) Communication as a tool of management,

Q3.Answer in short any six of the following: (18)
a) How does industrial development affect food service management?
b) Explain the business relationship between parent and sibling?
¢) What is noncommercial establishment?
d) What are five activities of directing?
) How can you carry out supervision effectively?
f) Explain trade union?
g) What is job specification?

Q4 (a). Fill in the blanks (Any Five): (05)
1) Organization structure can grow in two direction & .
i} help to analyses areas where unnecessary time and energies is used.
i)  Limiting factor of budget are &
iv) Types of budget in catering are &

Q4 (b} Define the following: (any two): (05)
a) MBO :

b) Directing
¢) Management.
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