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UHOSCFDN04- Food Service management.

Note: Figufes to the right indicate marks
All questions are compulsory.

(1.List down principles of management and explain any five in detail.

OR

Total mark: 60

(12)

Q1.Define management and explain planning as a function of management. (12)

Q2. Write short notes on any four of the following:

a) Job specification as a tool of management,

b) Material as aresource

¢) Reasons for growth of food service outlets.

d) Selection and induction
e) Approaches in management.

(Q3.Answer in short any six of the following:
a) Explain any two characteristics of food service establishment.

b) Explain how energy can be saved ?
¢) What is commercial establishment?

d) Explain profit planning?
¢) What are the employee benefits?

f) Why is organization chart important?
g) What is importance of advertising in recruitment?

Q4 (a). Fill in the blanks :

i can reduce labour turnover,

ii. is a type of resource.

fii. is the essence of coordination of al! establishments.

iv.  Sources of recruitment are

&

Q4 (b) Define the following:
i. - Trade ynion
ii.  Personnel management .
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