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SARDAR PATEL UNIVERSITY
T.Y. B.Sc. (Home) (V Semester) Examination
2012
Saturday, 13" October
10.30 am - 12.30 pm
UHO5EFRMO1 - CONSUMERISM

Total Marks: 35
Note : Give examples wherever necessary.

Q.1 Describe the problems faced by consumers while availing services of [08]
Public Distribution System (PDS).

OR
Q.1 Describe the consumer rights and responsibilities with example. [08]

Q.2 Answer Any Four. [12]
i)  Enlist the objectives of Advertisements and discuss its types.

i)  What is Brand ? Enlist the characteristics of good brand.

iii) Discuss about consumer dispute redressal agencies.

iv) Explain anyone consumer behaviour model.

v)  Discuss the problem of Adulteration faced by consumers.

Q.3 Write in short (Any Three): [09]
i)  Need for consumer protection

ii)  Label Information

i) Sale Tactics

iv) Consumer Organization

Q.4 Match the following : [06]
I I

i) PFA Act Ecomark

i) BIS Silk

i)  Gold 1986

iv) Earthern pot 1954

v) Butterfly Hallmark

vi) Consumer Protection Act ISI mark
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