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Note : Give examples wherever necessary. 
 
Q.1 Describe the problems faced by consumers while availing services of   [08] 
 Public Distribution System (PDS). 

 

OR 

 
Q.1 Describe the consumer rights and responsibilities with example.   [08] 
 

Q.2 Answer Any Four.             [12] 
i) Enlist the objectives of Advertisements and discuss its types. 
ii) What is Brand ? Enlist the characteristics of good brand. 
iii) Discuss about consumer dispute redressal agencies. 
iv) Explain anyone consumer behaviour model. 
v) Discuss the problem of Adulteration faced by consumers. 
 

Q.3 Write in short (Any Three):           [09] 
i) Need for consumer protection 
ii) Label Information 
iii) Sale Tactics 
iv) Consumer Organization 
 
Q.4 Match the following :            [06] 

   I       II 

 i) PFA Act      Ecomark 
 ii) BIS       Silk 
 iii) Gold      1986 
 iv) Earthern pot     1954 
 v) Butterfly      Hallmark 
 vi) Consumer Protection Act  ISI mark 
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NyS>fpsu sfS|>dp¡ 
 

Ly$g NyZ : 35 
 
_p¢^ : S>ê$f S>Zpe Ðep„ Dv$plfZ Ap`p¡. 
 

â.1 Ål¡f rhsfZ `ÙrsAp¡_u k¡hp `|fu `pX$su hMs¡ N°plL$ Üpfp kpd_p¡ L$fhu `X$su    (08) 
 kdõepAp¡ hZ®hp¡. 

 
A\hp 

 

â.1 N°plL$_p l½$p¡ A_¡ S>hpbv$pfuAp¡ Dv$plfZ kp\¡ hZ®_ L$fp¡.       (08) 
 

â.2 Nd¡ s¡ Qpf_p S>hpb Ap`p¡.            (12) 
1) Ål¡fps_p l¡syAp¡_u epv$u s¥epf L$fp¡ A_¡ s¡_p âL$pf rhi¡ QQp® L$fp¡. 
2) "b°pÞX$' iy„ R>¡ ? kpfu b°pÞX$_u gpnrZL$spAp¡_u epv$u b_php¡. 
3) N°plL$ sL$fpf r_hpfZ L¡$ÞÖp¡ rhi¡ QQp® L$fp¡. 
4) L$p¡B`Z A¡L$ N°plL$ hs®_ dp¡X$g kdÅhp¡ 
5) N°plL$ Üpfp kl_ L$fhu `X$su c¡mk¡m A„N¡_u kdõepAp¡_u QQp® L$fp¡. 
 

â.3 V|„$L$ _p¢^ gMp¡ (L$p¡B`Z ÓZ):           (09) 
1) N°plL$ kyfnp_u S>ê$qfeps 
2) g¡bg dprlsu 
3) h¡QpZ_u sfqL$bp¡ 
4) N°plL$ k„NW$_ 
 

â.4 Å¡X$L$p„ Np¡W$hp¡ :              (06) 
   I        II 

 1) `u.A¡a.A¡. A¡¼V$    BL$p¡dpL®$ 
 2) hu.ApB.A¡k.    rkëL$ 
 3) Np¡ëX$      1986 
 4) dpV$u_p OX$p     1954 
 5) bV$fãgpB     lpµgdpL®$ 
 6) L„$Èeydf âp¡V¡$¼i_ A¡¼V   ApBA¡kApB dpL®$$ 
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