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Draw the layout of linen room and discuss the physical features of [10]
linen room.

OR
Discuss cleaning of public areas. [10]

Explain the following terms (Any Four): [08]
Valet service

Par stock

Job specification

Desk control room

Work schedule

Answer in short (Any Seven): [14]
What first aid should be given for electric shock and fracture ?

Describe the role of maintenance department.

Write advantages of providing staff uniforms.

State the importance of housekeeping in hotel industry.

Write the importance of window treatments.

How will you remove stain of perspiration and tea.

Explain the procedure of cleaning cane furniture.

How will you calculate standard time for job.

How will you treat long and narrow window ?

Answer Any Two of the following : [12]
Explain the process of laundry in the hotel premises.

Describe the attributes which are essential in housekeeping staff.

Describe responsibilities of housekeeper and room attendant.

Write short note on Any Four. [16]
Procedure of stock taking

Pest control

Occupational hazards in housekeeping.

Selection of Uniform

Cleaning methods
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State whether the following sentences are true or false. [05]
Staff can come at any time for the exchange of uniforms.

Room attendant should coordinate with room service.

The lobby is cleaned in the morning.

Linen and uniform room must have one entry.

Head gardener reports to floor supervisor.

Fill in the blanks. [05]
is the written description of a job performed by a job

holder.

brush is used for cleaning delicate surfaces.
is used for removing stains in bathrooms.
are used to control weeds and other plants.
is used for extinguishing Class A fire.
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