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Q.1 Draw the layout of linen room and discuss the physical features of   [10] 
 linen room. 

 

OR 

 
Q.1 Discuss cleaning of public areas.         [10] 
 

Q.2 Explain the following terms (Any Four):        [08] 
i) Valet service 
ii) Par stock 
iii) Job specification 
iv) Desk control room 
v) Work schedule 
 

Q.3 Answer in short (Any Seven):          [14] 
1) What first aid should be given for electric shock and fracture ? 
2) Describe the role of maintenance department. 
3) Write advantages of providing staff uniforms. 
4) State the importance of housekeeping in hotel industry. 
5) Write the importance of window treatments. 
6) How will you remove stain of perspiration and tea. 
7) Explain the procedure of cleaning cane furniture. 
8) How will you calculate standard time for job. 
9) How will you treat long and narrow window ? 
 

Q.4 Answer Any Two of the following :         [12] 
1) Explain the process of laundry in the hotel premises. 
2) Describe the attributes which are essential in housekeeping staff. 
3) Describe responsibilities of housekeeper and room attendant. 
 

Q.5 Write short note on Any Four.          [16] 
1) Procedure of stock taking 
2) Pest control 
3) Occupational hazards in housekeeping. 
4) Selection of Uniform 
5) Cleaning methods 
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Q.6 
(a) State whether the following sentences are true or false.     [05] 
1) Staff can come at any time for the exchange of uniforms. 
2) Room attendant should coordinate with room service. 
3) The lobby is cleaned in the morning. 
4) Linen and uniform room must have one entry. 
5) Head gardener reports to floor supervisor. 
 
(b) Fill in the blanks.             [05] 
1) ___________ is the written description of a job performed by a job 

holder. 
2) ___________ brush is used for cleaning delicate surfaces. 
3) ___________ is used for removing stains in bathrooms. 
4) ___________ are used to control weeds and other plants. 
5) ___________ is used for extinguishing Class A fire. 
 
 

NyS>fpsu sfS|>dp¡ 
Ly$g NyZ : 70 

 
â.1 rg__  ê$d_p¡ g¡-ApDV$ v$p¡fp¡ A_¡ rg__ ê$d_p cp¥rsL$ gnZp¡_u QQp® L$fp¡.    

 (10) 
 

A\hp 
 

â.1 Ål¡f rhõspf_u kapB rhi¡ QQp® L$fp¡.          (10) 
 

â.2 _uQ¡_p iåv$p¡ kdÅhp¡ (Nd¡ s¡ Qpf) :          (08) 
1) h¡g¡V$ k¡hp 
2) `pf õV$p¡L$ 
3) Å¡b õ ¡̀kuauL¡$i_ 
4) X¡$õL$ L$ÞV²$p¡g ê$d 
5) L$pe® kpfZu 
 

â.3 V|„$L$dp„ S>hpb Ap`p¡ (Nd¡ s¡ kps) :           (14) 
1) rhS>mu\u ip¡L$ gpÁep¡ lp¡e A_¡ ä¡¼Qfdp„ iy„ spÐL$prgL$ kpfhpf Ap`ip¡ ? 
2) kdpfL$pd rhcpN_u c|rdL$p hZ®hp¡. 
3) L$d®QpfuAp¡_¡ eyr_ap¡d® Ap`hp_p apev$p gMp¡. 
4) lp¡V¡$g DÛp¡Ndp„ lpDk qL$`]N_y„ dlÐh S>Zphp¡. 
5) bpfu_u kpfhpf_y„ dlÐh gMp¡. 
6) `fk¡hp A_¡ Qp_p X$pO L¡$hu fus¡ L$pY$ip¡ ? 
7) L¡$_ a_}Qf_¡ kpa L$fhp_u `Ùrs kdÅhp¡. 
8) L$pe® dpV¡$ Qp¡½$k kde_u NZsfu L¡$hu fus¡ L$fip¡ ? 
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9) gp„bu A_¡ kp„L$mu bpfu_u kpfhpf L$B fus¡ L$fip¡ ? 

â.4 _uQ¡_pdp„\u Nd¡ s¡ b¡_p S>hpb Ap`p¡.          (12) 
1) lp¡V¡$gdp„ ^p¡gpB_u âq¾$ep kdÅhp¡. 
2) lpDkqL$`]N õV$padp„ lp¡hp Å¡Bsp S>ê$fu NyZp¡ hZ®hp¡. 
3) lpDkqL$`f A_¡ ê$d AV¡$ÞX$ÞV$_u S>hpbv$pfuAp¡ hZ®hp¡. 
 

â.5 Nd¡ s¡ Qpf `f V|„$L$_p¢^ gMp¡.            (16) 
1) õV$p¡L$ NZsfu_u `Ùrs 
2) ÆhS>„syAp¡_p¡ AV$L$ph 
3) lpDkqL$`]Ndp„ ìehkpreL$ Å¡Mdp¡ 
4) eyr_ap¡d®_u `k„v$Nu 
5) kapB L$fhp_u `ÙrsAp¡ 
 
â.6 

A) _uQ¡_p rh^p_p¡ kpQp„ R>¡ L¡$ Mp¡V$p s¡ S>Zphp¡.         (05) 
1) eyr_ap¡d®_u a¡fbv$gu dpV¡$ õV$pa Nd¡ s¡ kde¡ Aphu iL¡$ R>¡. 
2) ê$d AV¡$ÞX$ÞV¡$ ê$d krh®k kp\¡ k„L$g_ L$fhy„ Å¡BA¡. 
3) gp¡bu_u kapB khpf_p kdedp„ L$fhpdp„ Aph¡ R>¡. 
4) rg__ A_¡ eyr_ap¡d® ê$ddp„ A¡L$ S> âh¡i lp¡hp¡ Å¡BA¡. 
5) l¡X$ NpX®$_f ãgp¡f ky`fhpBT_¡ qf`p¡V®$ L$f¡ R>¡. 
 

b) Mpgu S>Áep `|fp¡.              (05) 
1) ..................... A¡ L$pe®L$sp® Üpfp L$fhp_p L$pep£_y„ g¡rMs hZ®_ R>¡. 
2) _pSy>L$ k`pV$u_u kapB dpV¡$ ..................... b°i h`fpe R>¡. 
3) bp\ê$ddp„\u X$pO L$pY$hp dpV¡$ ..................... _p¡ D`ep¡N \pe R>¡. 
4) Opk A_¡ AÞe S>„Ngu h_õ`rs_¡ r_e„ÓZdp„ fpMhp dpV¡$ ..................... _p¡ D`ep¡N 

\pe R>¡. 
5) ¼gpk A ApN byTphhp dpV¡$ ..................... _p¡ D`ep¡N \pe R>¡. 
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