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UHO5CFRMO04 : FOOD SERVICE MANAGEMENT

Total Marks : 70

Define Cost. Explain elements of cost in detail.
OR

Discuss various outlets of food and beverage service department.

Mention the sources of recruitment.
Explain the process and steps of selection.

Answer Any Five of the following :

Explain the types of menu.

Write about personal equipments of waiter.

Draw the organizational chart of F & B department.
Mention the the scope of catering industry.

Explain the duties of room service manager.

Discuss the etiquette & manners while eating at table.

Write in brief on Any Six of the following :

Functions of menu ii) Disposables
Physical attributes of food service personnel
Restaurant tables v) Glassware
Training by HR department vii) American Service

Mention whether following statements are 'True' or 'False'. If false
then rewrite the correct statement.

Buffet tables are part of buffet equipment.

Dessert trolley is used for room service.

Profit is not the prime importance in any restaurant.

Chipped or cracked glasses should not be used.

Banquet manager is the head of F&B service department.
Cafeteria service is common in schools and institutions.
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