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Q1

Q.2

Multiple choice of Question:
[1] Data is the plural of .
(A) dataim (B) dataum  (C) datum (D) datamn
[2] Heuristics and models are the parts of .
(A) Data  (B) Information  (C) knowledge (D} Wisdom
[3] IT provides reengineering and cross functional integration
of business processes using technologies,
(A) Internet (B) financial (C) computer (D} all of the above
[4] Payroll is a program.
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(A) system (B) procedure (C) function (D) application

i5] programs controls and supports the operations of a
computer system,
(A) operating system (B) payroll
(C) word processing (D) ali of the above
[6] Database management system software used to
perform ____ activities on the database.
(A) development (B) access
(C) maintenance (D) all of the above
[7] The goalof HRMis the & used of Human
Resources of a company,
(A) Effective , Efficient (B} Information , Control
(C) Management ,, Control  (D)None of the above
[8] C.IL.M examples are

(A) Computer aided design  (B) Enterprise resource planning

{C) Both (A) & (B) {D) None of the above

{9] serves as a framework to integrate and automate many

of the business process,

(A)ERP  (B)CRM (C) SCM (D) None

[10] SCM are aimed at meeting the demand of and
business partners,

(A) Distributors (B) Shopkeepers

{C) Retailer (D) Company’s customer
Attempt any 10 questions;
[1] What is system?
[2} What is information system?
[3] Discuss importance of information system,
[4] Who are end users for information system?
{5] Define term: data versus information,
[6] Discuss the meaning of IS specialist,
[7] Discuss interactive marketing in brief,
[8] Which functions are supported by HR system?
[9] Discuss sales force automation in brief.
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Q3

Q.3

Q.4

Q4

Q.5

Q.5

Q.6

Q.6

{10] What is the Scope of E commerce?
[11] What is the use of ERP?
[12] What is the objective of SCM?

{A] Discuss IS framework for business professional.
[B] Explain in brief category of information system,

OR
[C] Explain informafion system activities,
[D} Explain data pyramid for computer based systems.

Describe all components of an information system in detail with
diagram,
OR
[A] How strategic advantage in the business can be gained using
Information Technology?
[B] Explain managerial challenges of IT,

[A] Draw the diagram of functional business information system
and give importance of all business information system.

[B] Discass Aecounting System with following functions:

1. Accounts Receivable 2. Accounts Payabie
' OR
[C] Explain Financial Management System in detail,

{D] Explain the component of targeted marketing system,

{A] Explain major application cluster in CRM.
{B] Discuss Benefits and challenges of ERP.

OR

[C] List and explain the categories of e-commerce process,
[D] List benefits and challenges of CRM,
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