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Q 1. Chose only one correct option from each following question (Attend all guestions) (10

1.

Who attributed the term Reference Service first? o
(AYDr. SR Ranganathan ; (C) Margaret Hutchins

(B) Samuel Rothstein (1)) Samuel Swett Green

LRRS stands for:

(A) Long Range Referral Service ‘ (C) Long Range Reference Service

(B) Long Range Reading Service (D) Library Reference and Referral Service

Who has given three different philosophies called Conservative, Moderate and Liberal for
reference service? :

(A) James Wyer (C) Samuel Swett Green

(B) Dr. 8.R. Rangnathan (D) Margaret Hutchins

The term “Bibliography” was first used by whom?
(A) Dr. S.R. Ranganathan ' (C) Melvil Dewey
(B) Louis Jacob de Saint Charles {D) Charles Ammi Cutter

Bibliography was derived from which two Greek words?
(A) Biblio and Graphity (C) Biblion and Graphite
(B) Biblion and Graphein (D) Biblio and Graphy

CAS stands for?
{A) Current Awareness Service (C) Current Awaken Service

(B) Content Awareness Service (D) Current Available Service

What is the function of “Ask A Librarian™?

(A) It offers Virtual Reference Service (C) It offers Circulation Service
(B) It provides Reprography Service (D) If offers Document Delivery Service
What is User Study?

(A) To orient the users with various services and resources of library
(B) To guide the users how to use OPAC

(C) To guide the users about various rules of library

(D) To know what he needs, how he locates and how much he retrieves
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9, Which of foildwing terms is not closely related to User Education?
(A) Bibliographic Instruction ' (C) Information Literacy
(B) Library Orjentation Programme (D) Document Delivery Programme

10. Which of following Boolean .operators retrieves items that contain only one term?
(A) AND . : (CYNOT
(B) OR ) (D) All the above

Q 2. What is reference service? Explain the need of refercnce service and discuss the Ready Reference
Service and Long Ratige Reference Service in brief, ' : (15)

Zieel Al 9128 97 viedl Al oyzlnid sl dell Hegd diso] Sl 2 et 2eel Al Zeul 2l s,

- OR
Q 2. Explain the difference between reference service and information service.

26l Ba 2 MU el ARl dgtad-dl 2l 52U,

Q3 What is user’s profile? Discuss the various types of users and their information needs in academic
library. (15)
Guollsdil 3uzvil si2d 47 Al el [AlEH usl Gueilsdl 2 dstell Wl ol 2ul 52U,

OR
Q 3. What is user education? State the need of user education and explain various methods of user
education. :
Gutisdl [ »led 47 Guelisdl (sl sr3Raid erguedl Guotisdl [zvodl Bl uetlaall 2l

Q 4. How bibliography differs from library catalogue? Discuss various types of bibliographies. (15)
e yell BuBeriiouly 3l §d ol ud 87 [fan waiell GlBaiadionls (38 2l 53,

' OR
Q.’4. Explain the difference between Current Awareness Service and Selective Dissemination of
Information Service.

gl 2ol Al 209 urieollysd 1] uaRE Al 422 dgtat-fl 2l 52

- Q 5 Write a short note (Any two) (15)
Q. 5.1. Reference interview ({£6t Hetisld )

Q. 5.2. User studieé (G’L{Gﬁa«{t WY LA)

Q. 5 3. Document Delivery Service (M&vt [ddzel d )

Q. 5.4. Literature search (M e )
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