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SARDAR PATEL UNIVERSITY
[' 26T Bachelor of Commerce (Semester 11I) Examination — 2023
EHr UB03CCOM?76: Fundamentals of Banking Services

Date:24/2. /2023 (MONDAY) Total: 70 Marks
Time: 02:00 P.M. To 05:00 P.M

NOTE:

1. Figure to the right indicate full marks of the questions.

Que-1  Give the definition of bank. Explain the history of banking in India. [18]
OR
Que-1  Write notes on : [18]

a) Saving and Loan institutions
b) Cooperative banks

Que-2  Give the definition of the Bank Customer. Discuss the process of opening  {17]
of bank accounts.
OR
Que-2  Write notes on ; [17]

a) Different types of bank accounts
b) The process of closing of bank accounts

Que-3  Explain in detail the Credit Creation Process of the Banks, [18]
OR
Que-3  Write notes on : [18]

a) Education Loan
b) Personal Loan

Que-4  Give a detailed description of Electronic Clearing system(ECS) and [17]
| Internet Banking.
OR
| Que-4  Write notes on : [17]
2 BHIM APP

b) Immediate Payment Services (IMPS)
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