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| SARDAR PATEL UNIVERSITY
 B.COM. (VI SEM)',EXA-MINATION‘

WEDNESDAY, 3" APRIL, 2019
02-00 P.M. to 04-00 P.M.

COMPUTER APPLICATIONS IN MARKETING UB06ECOM05

Explain the various types of Digital Tools in brief.
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- Total Marks: 60 :
i)éséribe the sféps.' in E—Ma‘ll'l;etl plan. | | 1.5‘.
| | or -
Discuss the cthical and legal issiscs _in'E‘QMﬁrketi‘ng.-', | 15
i)'e“ﬁﬁe MIS & explain ifs functions. 15
| - OR
Explain the rolc of MIS in Organiation, ~
-'_Diffé:rehti'a_'tle'bet\gveen CRM & ¢- CRM. State the need toadopt CRM. 15
| | or | |
Discuss the tddls of e-CRM.: B
_ Dt_ascribe tliqétage‘sof Digital 'I‘V[_a;‘ket Modei. - 15 N
| |  OR B
15




