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Q-1  Describe different factogs influencing consumer decision making. [15]
OR
- Q-1 Describe stages of consumer decision making process. [15]
Q-2 Describe factors influencing pricing decision. . | {15}
ORrR . |
Q-2  Write note on: ' - [15]
a) methods of pricing
b) pricing objectives
(-3 Discuss the functions of Storage and War; héuses. [E5] -
OR
Q-3  Write note on: . , [15]
a) Role of Logistics Management
b) New trends in Lo‘gistics Mariagement in India
Q-4 Describe the process of Marketing Research. - : [15]
OR _
Q-4 Write note on: . ' [15]
a) Trends in Marketing Research in India. '
b) Role of Marketing Research Agencies.
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SARDAR PATEL UNIVERSITY
B.Com. (VI - Semester) Examination
Monday, " April, 2018
2.00 pm -4.00 pm
UBOSECOM10 - Business Management - XII
(Retail Management - II)
Total Marks : 60
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