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Explain consumer behavior in retail and various factors affecting consumer
decision making.
OR
Discuss in detail various stages of consumier decision making process..
Describe retail pricing objectives and pricing strategies in detail.
OR.
Discuss External Influences on Retail Pricing Strategy and methods of setting
retail prices.
Explain CRM Strategies and Loyalty programmes in brief,
OR
Discuss evolution of customer relationship management and classification of
Loyalty Programme,
.Write notes on:
1.) Selection of promotion mix
2.) Media selection
OR
Explain in brief sales promotion , advertising and publicity.
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