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Q.1) Explain six stepsin E market Plan with relevant example (15)
OR

Q.1) Discuss in detail the Strategic Planning (SWOT analysis & Strategic Objectives) (15)

Q.2) What is MIS and discuss the role of MIS in organization (15)
OR

Q.2) Explain the techniques and applications of MIS (15}

Q.3) What is E-CRM and discuss the different levels of E-CRM (15)
OR

Q.3) Differentiate between CRM and E-CRM {15)

Q.4) Explain social media tools in detail {15)
! OR

Q.4) Write a note on Digital Market Environment by relevant examples {15}




