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Note : Figures to the right indicate marks.
Q.1 Explain the various stages of consumer decision making.

OR

Q.1 Explain the various factors affecting consumer decision making.

Q.2 What is Retail Pricing ? Explain its objectives.
OR

Q.2 Explain the various methods of setting retail prices.

Q.3 Explain the classification of loyalty programme.
OR

Q.3 What is loyalty programme ? Explain its bases.

Q.4 Explain the media selection in Retail Promotion.

OR

Q.4 Explain the selection of Promotion Mix in Retailing.
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