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n detail various attributes of it. (08)

Q-1 (A) Explain the concept of Communication and discuss 1
(B) Discuss ‘Information’ as an important objective of communication. (07)
OR
Q-1 (A) Discuss in detail the process of communication with suitable diagrarm. (08)
(B) Discuss Warping’ as an important objective of communication. (07)
Q-2 Write notes on: (15)
(1) The Date line
(2) Conciseness
(3) ‘YOU’ attitude
OR
(15)

Q-2 Write notes o1
(1) Salutation
(2) Clarity
(3) Courtesy
Q-3 (A) You read in the NEWsp
nagar Road, Near Big Bazar,
by you. Write a letter, asking for the

1ts House, Anand Vidya

he opening of Champion Spo
sports materials required

aper about t
order some

Anand. You want {0
ir catalogue.
(08)

coming summer

ours of Sarbat & Crush for up
Ahmedabad. (07}

y for various flav
¢, Maninagar,

a letter to Krishna Provision Stor

OR

J P Furniture, Borsad asking for a cop¥ of their latest catalogue. You

d steel furniture and (matching curtains and other fancy furniture items for
(08)

office.
for ‘A’ grade wheat,

nary, Anand.
Anand, place an urgent order for cotton Kurtis re
on. Draw their attention to the need for prompt delivery.
(08)

(B) In reply to an enquir
season, draft

Q-3 (A) Draft a letter 10
need wooden an
your new factory and

(B) Inreply to an inquiry
quotations to Ambica Gra

(-4 {A) On behalf of Kavita fashions,
for the upcoming summer seas

ou offer
07)
quired

yarious dals and rice and spices, ¥

ave received an order for Scott

ot have them in stock but can supply another variety of

good. Write a Jetter regretting your inability to supply

leggings and yo
the same items which are quite as
d inducing him to buy the ones you can supply.
- (07

our customer wants an

aler in leggings and yoga pants and b

(B) You are wholes
ga pants. You do n

that brand ¥

OR
s diet snacks and

Ahmedabad wants 10 place an order for variow
(08)

d, Baroda. Draft a letter.
s, Phinyle, liqui
ioned date in the arder.

Q-4 (A) Rahemat Stores, Paldi,
breakfast items 10 Laxmi Foo

(B} Acknowledge a order for Shampoo, S0ap
order and state that it will be executed on the ment

&

d bleaching and confirm the
(07




