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SARDAR PATEL UNIVERSITY 

F. Y. B. COM. (SECOND SEMESTER) (N.C.) EXAMINATION 

2012 

Friday, 13
th

   April 

11.00 a.m. to 1.00 p.m. 

UB02CCOM06/14   

PRINCIPLES OF MARKETING MANAGEMENT 

Ly$g NyZ : 60 
_p¢^ : (1) S>dZu bpS>y_p Ap„L$X$p âñ_p k„`|Z® NyZ v$ip®h¡ R>¡. 
  (2) S>hpbp¡ Qp¡L$L$k A_¡ dyÙpkf lp¡hp Å¡BA¡. 
 
â.1 dpL£$V$, dpL£$V$]N A_¡ dpL£$V$]N d¡_¡S>d¡ÞV$ A¡V$g¡ iy„ ? dpL£$V$]N d¡_¡S>d¡ÞV$_y„ dlÒh_u   (15) 

QQp® L$fp¡. 
A\hp 

â.1  
 (A) dpL£$V$]N_p AhL$pi(rhõspf)_u ep¡Áe Dv$plfZ Ap`u QQp® L$fp¡.     (07) 
 (b) dpL£$V$]Ndp„ bÅf õ\m sfa L„$`_u_p¡ D˜ch kdÅhp¡.       (08) 
 

â.2  
 (A) dpL£V$]N rdî ìep¿epres L$fp¡. dpL£$V$]N rdî_p Qpf "`u' sÒhp¡ kdÅhp¡.   (07) 
 (b) _uQ¡_p `v$p¡_p¡ rhNshpf ¿epg Ap`p¡.          (08) 
 (1) S>ê$fueps, BÃR>p A_¡ dp„N 
 (2) gÿep„L$ bÅf, `p¡Tui_]N A_¡ rhcpNuL$fZ 

A\hp 
â.2 `¡v$pi Æh_ Q¾$ (PLC) _p sb½$p A_¡ s¡_u ìe|lfQ_p ApL©$rÑ kp\¡ k„rnádp„ ep¡Áe  (15) 

Dv$plfZ Ap`u kdÅhp¡. 
 

â.3 `¡v$pi A_¡ `¡v$pi rdî_p¡ ¿epg õ`ô$ L$fp¡. `¡v$pi rdî A„N¡_p r_Z®ep¡ Dv$plfZ   (15) 
kp\¡ QQp£. 

A\hp 
â.3 qL„$ds A¡V$g¡ iy„ ? qL„$ds r_Z®e_¡ Akf L$fsp `qfbmp¡ A_¡ qL„$ds r_rs Dv$plfZ   (15) 

kp\¡ kdÅhp¡. 
 

â.4  
 (A) Arch©[Ý^_u ìep¿ep Ap`p¡¡. Arch©[Ý^_p rhrh^ sÒhp¡_p¡ ¿epg kdÅhp¡.   (07) 
 (b) Ål¡fps A_¡ ârk[Ý^ hÃQ¡_p¡ saphs õ`ô$ L$fp¡. cp¥rsL$ rhsfZ `f    (08) 

 Dv$plfZ kp\¡ _p¢^ gMp¡. 
A\hp 

â.4 V|„$L$_p¢^ gMp¡.              (15) 
 (1) h¡QpZ âp¡Ðkpl_ 
 (2) âÐen dpL£$V$]N 
 (3) Ål¡f k„b„^p¡ 

 


