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SARDAR PATEL UNIVERSITY 

B. Com. (II Semester) NC EXAMINATION 

Thursday, 19
th 

April 2012 

11 am - 1 pm 

UB02CCOM02/10 : PRINCIPLES OF HUMAN RESOURSE MANAGEMENT 

Total Marks: 60 
â.1 
(A) _uQ¡_p rh^p_p¡ Mfp R>¡ L¡$ Mp¡V$p s¡ gMp¡.          (05) 
 (1) dp_h kp^_ Apep¡S>_ A¡ dp_hi[¼s Apep¡S>_ sfuL¡$ `Z Ap¡mMpe R>¡. 
 (2) L$pe® rhriô$uA¡ L$pe®_u bS>hZu dpV¡$ L$d®Qpfudp„ S>ê$fu gpeL$psp¡ s\p ndsp_u  
  dprlsu Ap`¡ R>¡. 
 (3) L$pe® rhïg¡jZ A¡ A¡L$ âq¾$ep R>¡, S>¡_p Üpfp L$pe®_p Sy>v$p-Sy>v$p OV$L$p¡ A„N¡ dprlsu  
  âpàs \pe R>¡. 
 (4) dp_h kp^_ k„Qpg_ A¡V$g¡ gp¡L$p¡_y„ k„Qpg_. 
 (5) Apep¡S>_A¡ dp_h kp^_ Apep¡S>__y„ q¾$epÐdL$ L$pe® (Operative Function) _\u. 
 

(b) dp_h kp^_ Apep¡S>_ A¡V$g¡ i y „ ? s¡_u âq¾$ep V|„$L$dp„ kdÅhp¡.      (10) 
 

A\hp 
â.1 
(A) _uQ¡_p rh^p_p¡ Mfp R>¡ L¡$ Mp¡V$p s¡ gMp¡.          (05) 
 (1) dp_h kp^_ Apep¡S>_ A¡V$g¡ b¡ ^pfu sghpf. 
 (2) fp¡S>Npf, dp_h kp^_ rhL$pk A_¡ h¡s_ hN¡f¡_p¡ kdph¡i dp_h kp^_ 

 k„Qpg__p q¾$epÐdL$ L$pdp¡ (Operative Functions)dp„ \pe R>¡. 
 (3) dp_h k„kp^_ Apep¡S>__p¡ A¡L$ l¡sy, ""dp_h k„kp^__p¡ AkfL$pfL$ D`ep¡N  
  âpàs L$fhp¡ R>¡.'' 
 (4) Apep¡S>_ A¡V$g¡ L$pe®_y„ `|h®r_^p®fZ. 
 (5) hmsfdp„ h¡s_ A_¡ `Npf, âp¡Ðkpl_p¡, bp¡_k hN¡f¡_p¡ kdph¡i \pe R>¡. 
 

(b) "L$pe® rhïg¡jZ' `f rhNshpf _p¢^ gMp¡.         (10) 
 
â.2 
(A) _uQ¡_p„dp„\u ep¡Áe rhL$ë`p¡_u `k„v$Nu L$fp¡.         (05) 
 1. cfsu_p âÐen A\hp Ap„sqfL$ õ\p_p¡: 
  (A) i¥nrZL$ k„õ\pAp¡ dpfas¡ cfsu   (b) Ål¡f fp¡S>Npf k„õ\pAp¡ dpfas¡ cfsu 
  (L$) ârsnpepv$u      (X$) D`fdp„\u A¡L$`Z _l] 
 2. _uQ¡_pdp„\u i¡_p¡ spgud_p„ dlÐh sfuL¡$ kdph¡i \C iL¡$: 
  (A) KQp¡ Sy>õkp¡ A_¡ Ap¡Ry>„ r_funZ  (b) L$d®Qpfu kdõepAp¡dp„ OV$pX$p¡ 
  (L$) A A_¡ b bÞ_¡ (X$) D`f_pdp„\u A¡L$ `Z _l] 
 3. _uQ¡_pdp„\u L$C spgud `Ùrs _\u ? 
  (A) A_ych    (b) A_yrinZ (Coaching)  
  (L$) ìep¿ep_ (Leture)  (X$) D`f_p„dp„\u A¡L$`Z _l] 
 4. spgud_u L$C `Ùrsdp„ spgudp\} Qpgy L$pdv$pf_p dv$v$_ui sfuL¡$ sfuL¡$ L$pe® L$f¡ R>¡ ? 
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  (A) r_funL$ L¡$ Ar^L$pfu l¡W$m Aæepk (Under study) 
  (b) õh-Aæepk (Self-study) 
  (L$) A_yrinZ (Coaching) 
  (X$) A¡â¡ÞV$uk 
 5. k„h¡v$_rigsp spgud A¡ ................. sfuL¡$ `Z Ap¡mMpe R>¡. 
  (A) V$u-S|>\ spgud   (b) h¡õV$uåeyg spgud 
  (L$) r_ep¡Æs kyQ_p¡ (X$) D`f_pdp„\u A¡L$`Z _l] 
 

(b) cfsu, `k„v$Nu, âpf„rcL$ spgud A_¡ L$d®Qpfu spgud_p ¿epg õ`ô$ L$fp¡.    (10) 
A\hp 

â.2 
(A) _uQ¡_p rh^p_p¡ Mfp R>¡ L¡$ Mp¡V$p s¡ S>Zphp¡ :         (05) 
 1. `k„v$Nu A_¡ cfsu bÞ_¡ rcÞ_ R>¡. 
 2. L$pe® õ\m¡ spgud A¡ L$pe®_y„ ìehlpfuL$ (âpep¡NuL$) op_ Ap`u iL$su _\u. 
 3. `k„v$Nu l„d¡ip _L$pfpÐdL$ lp¡e R>¡. 
 4. ìep¿ep_ (Lecture) A_¡ `qfjv$p¡ (Conferences) A¡ `qfjv$ 
  L$pe®õ\m_u blpf_u spgud_p„ âL$pf R>¡. 
 5. spgud L$d®Qpfu_u L$pdNufu ky^pfhpdp„ dlÐh_u c|rdL$p cS>h¡ R>¡. 
(b) L$pe®õ\m¡ spgud (On-the-job Training) A_¡ L$pe®õ\m_u blpf     (10) 
 spgud (Off-the-job Training) kdÅhp¡. 
 

â.3 
(A) Å¡X$L$p Å¡X$p¡ A_¡ ep¡Áe rhL$ë` `k„v$ L$fp¡:         (05) 
 1.   L$d®Qpfu d|ëep„L$__u Ap^yr_L$ `Ùrs  1.   Å¡Mdu$ b_ph `Ùrs  
 2.   ep¡Áe h¡s_ A_¡ `Npf_y„ dpmMy„    (Critical incident method) 
  Ap l¡sy rkÙ L$f¡ R>¡.     2. l¡sygnu k„Qpg_ (MBO) 
 3. Apg¡M d|ëep„L$_ `Ùrs_y„ buSy> _pd  3. h¡s_ 
 4. DÐ`pv$_dp„ dSy>f_u L$pdNufu_p bv$gpdp„  4. L$d®QpfuAp¡_¡ dpguL$p¡ bÞ_¡ 
  dmsy„ dl¡_spÏ„ Ap _pd¡ Ap¡mMpe R>¡.  5. f¥rML$ d|ëep„L$_ `Ùrs 
 5. L$d®Qpfu_y„ dyëep„L$_ Ap `Ùrsdp„ 
  kdepÞsf¡ L$fhpdp„ Aph¡ R>¡. 
 
 S>hpbp¡ : (A) 1 - 2,  2 - 4,  3 - 5,   4 - 3,  5 - 1 
   (b) 1 - 3,  2 - 4,  3 - 5,   4 - 1,  5 - 2 
   (L$)  1 - 1,  2 - 3,  3 - 4,   4 - 5,  5 - 4 
   (X$) 1 - 4,  2 - 5,  3 - 2,   4 - 1,  5 - 3 
 

(b) L$pdNufu d|ëep„L$__u `f„`fpNs `ÙrsAp¡ kdÅhp¡.        (10) 
 

A\hp 
 

â.3 
(A) _uQ¡_p„ S>hpbp¡ Ap`p¡.             (05) 
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 1. "Æh_ ep¡Áe h¡s_' A_¡ "hpS>bu h¡s_' kdÅhp¡. 
 2. ìlpCV$ L$p¸gf L$pe® Ar^L$pfuAp¡_¡ k„gÁ_ R>¡. lp / _p. 
 3. L$d®QpfuAp¡_p¡ `Npf h^pfhp_y„ L$pe® dS|>f k„Op¡_y„ R>¡. lp / _p. 
 4. afÆeps hl¡ „QZu `Ùrs kdÅhp¡. 
 5. l¡sygnu k„Qpg_ A¡ L$pdNufu d|ëep„L$_ _u `f„`fpNs `Ùrs R>¡. lp / _p. 
 
(b) h¡s_ r_^p®fZ_p„ l¡syAp¡ A_¡ s¡_¡ Akf L$fsp `qfbmp¡ kdÅhp¡.     (10) 
 
â.4 
(A) _uQ¡_p„ âñp¡_p„ kpQp S>hpb Ap`p¡.          (05) 
 1. Ap¥Ûp¡rNL$ k„b„^p¡ A¡V$g¡ iy„ ? 
 2. kpd|rlL$ kp¡v$pNufu rhhpv$_¡ .............. R>¡. (AV$L$ph¡, h^pf¡) 
 3. Ap¥Ûp¡rNL$ k„b„^p¡ A¡V$g¡ DÛp¡Np¡ hÃQ¡_p„ k„b„^p¡. (lp/_p) 
 4. Ap¥Ûp¡rNL$ rhhpv$ k„õ\pdp„ rh_piL$ c|rdL$p cS>h¡ R>¡. (lp/_p) 
 5. AkfL$pfL$ Ap¥Ûp¡rNL$ k„b„^p¡ k„õ\p_p„ Ap¥Ûp¡rNL$ k„b„^p¡ Åmhhpdp„ dv$v$ ê$` R>¡. 
 
(b) Ap¥Ûp¡rNL$ rhhpv$ A¡V$g¡ iy„ ? Ap¥Ûp¡rNL$ rhhpv$_p„ L$pfZ¡ kdÅhp¡.     (10) 
 

A\hp 
â.4 
(A) _uQ¡_p âñp¡_p kpQp S>hpb gMp¡.           (05) 
 1. kpd|rlL$ kp¡v$pNufu A¡V$g¡ iy„ ? 
 2. kpd|rlL$ kp¡v$pNufu Óu-`nue `Ùrs `Z R>¡. (lp/_p) 
 3. kd©Ù Ap¥Ûp¡rNL$ k„b„^p¡ A¡V$g¡ a¼s Ap¥Ûp¥rNL$ rhhpv$_u N¡flpS>fu. (lp/_p) 
 4. `NpfA¡ Ap¥Ûp¡rNL$ rhhpv$_p dlÐh_p dyØpAp¡dp„_p¡ A¡L$ R>¡. (lp/_p) 
 5. dS|>fk„O kpd|rlL$ kp¡v$pNufu_p„ rhcuÞ_ `np¡dp„_p¡ A¡L$ `n R>¡. (lp/_p)  
   
(b) kpd|rlL$ kp¡v$pNufu kdÅhp¡. kpd|rlL$ kp¡v$pNufu_u âq¾$ep kdÅhp¡.     (10) 
 
 

 
********* 


