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SARDAR PATEL UNIVERSITY 

F.Y. B.COM. (SECOND SEMESTER) CBCS EXAMINATION 

Thursday, 19
th

 April 2012 

11.00 am  to 1.00 pm 

 UB02CCOM01 - PRINCIPLES OF HUMAN RESOURCE MANAGEMENT 

             
     

 Ly$g NyZ: 60 
_p¢^: 1. v$f¡L$ âñdp„ Ap„sqfL$ rhL$ë` R>¡. 
 f. S>dZu bpSy>_p A„L$ `|Z® NyZ v$ip®h¡ R>¡. 

 

â.1   
(A) dp_h k„kp^_ k„Qpg_ (HRM) _u ìep¿ep Ap`p¡. dph_ k„kp^_ k„Qpg_ 

(HRM) _p L$pep£_¡ krhõspf kdÅhp¡. 
(10) 

(b) dp_h k„kp^_ _urs (HR Policy) rhj¡ _p¢^ gMp¡.  (0`) 
 A\hp  

(A) dp_h k„kp^_ Apep¡S>_ (HRP) _u ìep¿ep Ap`p¡. AÐep^yr_L$ ìehõ\ps„Ódp„ 
dph_ k„kp^_ k„Qpg__u âq¾$ep  (Process of HRP) kdÅhp¡. 

(08) 

(b) V|„$L$_p¢^ gMp¡.   
 1. L$pe®_y„ hZ®_ (Job Description)  (04) 
 f. L$pe®_y„ r_òs r_v$ £i_ (Job Specification) 

 
 

(03) 

â.f   
(A) cfsu (Recruitment) _u ìep¿ep Ap`p¡. cfsu_p õÓp¡sp¡ krhõspf kdÅhp¡. (08) 
(b) spgud_u ìep¿ep Ap`p¡. L$pd_u S>Áep `f Ap`hpdp„ Aphsu spgud_u `ÙrsAp¡ 

(On the Job Training Techniques) krhõspf kdÅhp¡. 

(07) 

 A\hp  
(A) `k„v$Nu (Selection) _u ìep¿ep Ap`p¡. ìehõ\ps„Ódp„ `k„v$Nu_u âq¾$ep 

hZ®hp¡.  

(08) 

(b) ìehõ\ps„Ódp„ L$d®Qpfu spgud_u E`ep¡Nusp_u QQp® L$fp¡. 
 
 

(07) 

`°.3   
(A) L$pdNufu dyghZu (Performance Appraisal) _u ìep¿ep Ap`p¡. L$pdNufu 

dyghZu_u fus sfuL¡$ l¡syAp¡ Üpfp k„Qpg_ (MBO) kdÅhp¡. 
(08) 

(b) _p¢^ gMp¡.  
 1. 360 qX$N°u L$pdNufu dyëep„L$__u fus (04) 
 f. L$pdNufu dyëep„L$__u Q¡L$ guõV$ `Ùrs (03) 
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 A\hp  

â.3   
(A) h¡s_ (Compensation) _u ìep¿ep Ap`p¡. h¡s_ ìehõ\ps„Ó_¡ Akf L$fsp„ 

`qfbmp¡ hZ®hp¡. 
(08) 

(b) _p¢^ gMp¡.  
 1. dSy>fu hmsf (Wages) _p `°L$pf (04) 
 f. h¡s_ (Compensation) _p l¡syAp¡  

 
 

(03) 

â.4   
(A) Ap¥Ûp¥rNL$ k„b„^p¡ (Industrial Relation) _u ìep¿ep Ap`p¡. ìehõ\ps„Ódp„ 

Ap¥Ûp¥rNL k„b„^p¡_u E`ep¡Nusp kdÅhp¡. 
(08) 

(b) L$pdv$pf d„X$m (Trade Union) _p L$pep£ `f _p¢^ gMp¡. (07) 
 A\hp  

â.4   
(A) Ap¥Ûp¥rNL$ hpv$rhhpv$ (Indstrial Dispute) _u ìep¿ep Ap`p¡. ìehõ\ps„Ódp„ 

Ap¥Ûp¥rNL$ hpv$rhhpv$ \hp_p L$pfZp¡ hZ®hp¡. 
(08) 

(b) kpd|rlL$ kp¡v$pNufu (Collective Bargaining) _u ìep¿ep Ap`p¡. ìehõ\ps„Ódp„ 
kpd|rlL$ kp¡v$pNufu_u âq¾$ep kdÅhp¡. 
 
 

(07) 

                  


