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SARDAR PATEL UNIVERSITY
B. Com. (11 Semester) (NC - 2010 Batch) Examination
4" May 2016 (Wednesday)
10.30 am - 12.30 pm
UB02CCOMO2 : PRINCIPLES OF HUMAN RESOURCE MANAGEMENT

Total Marks : 60

Note: Figures to the right indicate marks.

Q. 1
(A) What is Human Resource Management? State its objectives. (08)
(B) Explain the managerial functions of Human Resource Management. (07)
OR
Q.1 Write short notes on:
(1) Process of Human Resource Planning (08)
(2) Job Description (07)
Q. 2 Explain in detail external sources of recruitment. ' (15)
OR
Q. 2 Discuss the following:
(1) On the job training technique (07)
(2) Process of selecting employees (08)
Q 3
(A) What is Performance Appraisal? Examine its importance. (07)
(B) Explain Graphic Rating Scale Method of Performance Appraisal. (08)
OR
Q.3 Write short notes on:
(1) Types of Wages (07)
(2) Factors affecting Compensation Management (08)
Q. 4
(A) Outline the major causes of industrial disputes (08)
(B) Examine the process of Collective Bargaining (07)
OR
Q.4
(A) Briefly explain the importance of Industrial Relations. (07)
(B) What are the problems of Trade Union? (08)
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