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.1 Define the term directing. Explain the importance and principles of effective

directing. [i8}
OR
Q.1  What are the forms of leadership.? Explain with illustration. {18]
Q.2  Critically analyses the Maslow Theory and Herzberg Theory of motivation. {171
OR
Q.2 a) Bxplain the process of communication. it
b) How would you make your comrmnication effective? 7]
).3a) What is Human Resource Planning? Explain the process of HR planning. 691 -
b) Explain meaning and development of H R Policies. 1693
OR
Q.3  What is HRM. Explain Managerial and Operational functions of HRM. {18}

Q.4 Give the meaning of Trade union. Explain the finctions and problems of trade union.
7

OR

Q.4  What is industrial disputes? Discuss the causes of Industrial disputes along with its
preventive measures. ]!
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