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Q-1 Describe modes of retail. And write notes on retail in India : 18
OR

Q-1 Discuss retail life cycle and Staté factors affecting of selection of store location. 18

Q;2 Discuss personal and cultural factors affecting consumer behavior 17
OR

Q;2 Explain customer decision making process, Explain retail strategy. 17

Q-3 Explain: (a) Recruitment and selection {b) training (c) performance appraisal 18
OR

Q-3 Give meaning of motivation, Describe its types and technigues. 18

Q-4 Explain importance of physical distribution and describe types of marketing channels. 17
CR

Q-4 Discuss in detall factors affecting channels selection of physical distribution, 17

(PT8)




LTCE: [ T E——— SARDAR PATEL UNIVERSITY
( 11 ij B Com Semester-4 (Fourth) Exam'-April 2023

Distribution and Retailing -UB04SCOM77

Date: 14/2023 Time :2;00 PM to 05:00 P.u Marks : 70
U ges Qaglell uglAl aulel eureni 925 AUl Qe vl 18
uY

Usl i1 ges dURL YU wHrcl], 8925 AUl £slot (312 ) 2eltol uaeoﬂa UUBSRL

URWUA esgud), o 18

us{:é ey cllgsal UARBCAL cAGAIA A Hizglls uBola vl 17,
LT

ua:R esell wile Pglaell uBa yuod, gesAURel cgRuoll AN 17,

a3 wumal s @) eecl WA udesfl (o) el (s) sofidl YRt gol 18
wall

UH3  Wltgotoll ael 2l Aot Y53 wa ua{&vﬁt- S 18

U4 ollQs Qi2Qlef Hscet Anondl u wERo) [a.délgl. WL (Aetet) ot ystd qeldl, 17.
Byl

us4 s Reteg ol (Aetet)ell uriealld AARSRAL URUA [ 17

X__________




