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Q. t Give meaning of retailing and Discuss its methodes in detail. (18)
OR
Q. 1 Discuss retailing in India. in detail. (18)

Q.2 Explain affecting factors of consumer behaviour . and Discuss its social and cultural

factors. (17)
OR
Q.2 Explain customer decision making process. (17)
Q.3 Explain functions of human resource management in retailing (18)
CR
Q.3 Discuss types of motivation in respect of retailing. (18')
Q.4 Explain importance of physical distribution in detail. = (17)
OR
Q.4 Explain characteristics and objectives of physical distributions. (17)
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