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B.Com (FIRST SEMESTER){NOVEMBER-2019){2019-20)EXAMINATION
Monday, 18" November,2019.Time :10-00 A.M. to 01-00 P.M.
Subject Code : UBO1DCOMS62Subject :Business Management-1l (HRM)
viarks :70

Note : Figures to the right indicate marks.

Q.1 “Performance appraisal techniques have often failed to give correct assessment of the

employee” — Do you agree? Justify your answer with reasons. (17}
OR
Q.1 Explain traditional and modern techniques of performance appraisals. (17)

Q.2 Give difference between the term “wage” and “salary” and discuss factors affecting wage
and salary administration. (18)

OR

Q.2 Explain the process of wage determination and narrate types of wage payment systems.

(18)
Q.3 Discuss objectives and types of wage incentives plan. (17)
OR
Q.3 Write note on
{a) Fringe Benefits. | (8)
(b) Profit Sharing. (9)
Q.4 Describe the principles of discipline and discuss types of discipline. (18)
OR
Q.4 Give sources of grievance and explain the Grievance Redressal Machinery. {18)
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