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Q.1   
(a) Define organisational bahaviour. Explain its various elements in detail. [08] 
(b) Explain the features and importance of organisational behaviour.  [07] 

 OR  

Q.1 Discuss various models of OB in detail. [15] 
 
 

  

Q.2 What do you mean by personality ?  Discuss various determinants of 
personality. 

[15] 

   
 OR  

   

Q.2 Explain the various theories of personality in brief. [15] 
 
 

  

Q.3 Write notes on : [15] 
 (i) International perception  
 (ii) Impression Management  
 (iii) Importance of perceptions  
   
 OR  

   

Q.3 What do you mean by learning ?  Describe the types of learners and 
also explain the learning process. 

[15] 

 
 

  

Q.4 How groups can be formed ?  Explain various types of groups in 
organisation. 

[15] 

   
 OR  

   

Q.4 Write notes on :   [15] 
 (i) Emergence of informal leaders and working norms.  
 (ii) Group decision making techniques.  
   
   

 
# # #  



 2 

 
[108]                                     No. of printed page: 1 

SARDAR PATEL UNIVERSITY 

BCom (V Semester) Examination 

2012 

Tuesday, 4
th 

December 

2.30 pm to 4.30 pm 

UB05ECOM09 : Paper - IX : BUSINESS MANAGEMENT 

 
              Ly$g NyZ: 60 

 
 

â.1   
(A) "ìehõ\ps„Óue hs®Z|„L$'_u ìep¿ep Ap`p¡. s¡_p rhrh^ OV$L$p¡_u rhNshpf QQp® 

L$fp¡. 
(08) 

(b) ìehõ\ps„Óue hs®Z|„L$_p gnZp¡ A_¡ dlÒh S>Zphp¡. (07) 
 A\hp  

â.1 ìehõ\ps„Óue hs®Z|„L$_p rhrh^ dp¡X¡$g_u rhNs¡ QQp® L$fp¡. (15) 
   

â.2 ìeqL$sÐh (Personality) A¡V$g¡ iy„ ? ìeqL$sÐh_¡ _½$u L$fsp `qfbmp¡ QQp£. (15) 
 A\hp  

â.2 ìeqL$sÐh A„N¡_u rhrh^ \ue¡fuAp¡_y„ V|„$L$dp„ hZ®_ L$fp¡. (15) 
   

â.3 _p¢^ gMp¡: (15) 
 (i) Ap„sffprô²$e kdS>iqL$s (Perception)  
 (ii) R>p` (Impression) k„Qpg_  
 (iii) kdS>iqL$s_y„ dlÒh  
 A\hp  

5°.3 riMhy„ (learning) A„N¡ sd¡ iy„ kdÅ¡ R>p¡ ? riM_pfpAp¡_p„ âL$pfp¡_y„ hZ®_ L$fp¡ 
A_¡ riMhp_u âq¾$ep `Z S>Zphp¡. 

(15) 

   
5°.4 S|>\ (Groups) L$B fus¡ b_phu iL$pe ? rhrh^ ìehõ\ps„Ó S|>\p¡_p„ âL$pfp¡ 

S>Zphp¡. 
(15) 

 A\hp  

5°.4 _p¢^ gMp¡: (15) 
 1. Ah¥rÛL$ _¡sp_p¡ DØch (Emergence) A_¡ L$pdNufu_p„ r_edp¡ (Norms)   
 2. S|>\ r_Z®euL$fZ_u V¡$L$r_L$p¡.  
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