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What is the concept ol “Par Stock’? Explain the procedure of conducting ‘Inventory’ in 5-Star  {(i3)
hotel.
OR
What are the documents maintained at ‘Desk Control’? Explain with the help of format. (15)

What are the different laundry equipment used in commercial laundry? Explain the cleaning (15}
agent used in washing process. ' '

OR
What are the processes ol washing cycle? Explain with help of flow chart. j (15)
Classify the fibers. W 11511; are characteristics and uses of commonly used fabrics in 5--Star hotel? (15)
OR
Calculate stafl f‘streng;!ﬁ of 150 room hotel-and prepare ‘duty roaster’ for the 3 shift. , (15)
What are the ‘New Trends’ in hotel industry? Discuss in brief, T : (19)
OR

What are the different types of contract in hotel? Explain the merit and demerit of contract (15)
service in housekeepitig department of 5-Star hotel. -
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