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SARDAR PATEL UNIVERSITY

SYBBA (TTM)(HONS.)Sem-1T1 EXAMINATION
SUBJECT: Computerised Reservation System -Basic

No. of Printed pages:4

UMOG3CBBT10 _
Date : 2™ Dec 2016 Time : 2:00pm to 4:00pm
Day: Friday Max. Marks: 60
Answer the following Questions: :
Q1.(a) Explain the following entries with detail. (1.5X10=15)
i. DANSIN
ii. DACCHI
ii. DCIR
iv. DCINDIA
v. DNALH
vi. DNABRITISH AIRWAYS
vii. DNE380
viil. DNEAIRBUS
ix. JI2345XY/SU-PWD
x. DANCHICAGO
Or
QL. (b) Answer the following (1.5X10=15)
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. What is Amadeus availability?
ii. ~ What kind of display is this?.
. Write down the city pair. A
iv.  The client is looking for the less elapsed time for the outbound journey suggest the flight.
v.  What is the date of journey?
vi.  Which are the days?
vit.  Why line no starts from 117 :
viil.  What is the equipment code for first flight for both the journey?
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©ix.  What is the total number of seat in line no. 59
X. - Journey is from which cities?

Q2.(a) Explain the following entries with detail, ) (15)
i ADI3JUNDELLONO700/AAI , '

i, AN29AUGLONDEL/ABA/CB -
iii, AAOQSOCTLAXSYD/XHNL
v, ACSYD
v, AC/HPAR
Vi, ACO9FEB

vii. AC5

viii. AC-3
iX. ACI1500
X. AC/ALH
Xi. AC/CS

Xii. ACR

Xil1. ADI2DECPARLON

Xiv. AE22DECPARLON
XV. ANI3JULPARLONI1200

Q2 (b) Explain alt elements of the display . (15)
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3OPR MG FD J4 Y4 T4 M4 HR QR MML T BEK I 2230 Q04041 0*342 3:10
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Q3.(a) Write down Amadeus entry for the following, - (1.5x10=15)

a. The passengers are Mr. .C. Umle and Ms. L.Patel, Input the names.

b. Make the entry to arrange ticketing for 18 J anuary.

¢. The reservation was received from Ms.Patel Input the received- from element and end the
transaction with one entry

Assumic a PNR has four passengers. Make the entry to separate name eiements 2 and 4,
Assume a PNR has six passengers. Make the entry to separate name elements 3 and 5.
Assume a PNR has three passengers. Make the entry to separate the first passenger,
When passengers are separated, what entry is used to store the new PNR?

Modify name C Umle with name G Umle.

Put Billing address as 1234 plot ,golghar road , Lalnagar anand Gujarat.

Put SSR request of advice document.
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Q3(b) With the help of following display answer the following questi_ohs.

(15)
=== DL P e
RP/DEL1ADS00,/HEL LEOSO0 NS/kS  SFEB9S/1250Z MOKQUR
L. ANAND/ANTL MO 2 ANAMD/KAVITA MRS (INF/SEADAD)
2. MNAND/DARO(CED) {ID OSYRS)
4 AT 111 J 73MAR 1 DELIFR HK3 z 0715 1130  *AT=
5 AR :
6 LF 148 D 30MAR 1 CDGDEL HK3 0940 24 lal5 2225  * 14/
" 7 AP DEL 5551122-B/PL
§ AP DEL 6747314-R
9 TR TL20MAR/DEL1AIS00
10 6SI YY 1CHD/F3
1. Retrieve this PNR with record locator no.
ii. Retrieve this PNR with name.
iit.  Put Confidential remark of visit is confidential.
iv.  What information is there for line no. 7.
v. Whatis OSI?
vi.  When this ticket is requested.
vil. Describe line no. 2.4and 5,
vili.  What is the travel agency record lecator.
ix. Whatis HK?
X.  Whatiss ARNK? -
xi. How many passengers are there?
Xii.  What is the business phone no. of the passenger?
xili.  What is the date of journey and return date?
xiv. Put general remark of pls mail tkts to pax.
xv.  What is the origin and destination point?
Q4(a) .Create an PNR with following information. (15)

L. Mr. Jhunjhunwal’s assistant is instructed to book ticket for his family wife 1.
Jhunjhunwala
ii. 10 months old Yami and mother Lila Jhunjhunwala
iii. From Delhi To Singapore on2 january and return on 10 Januarary
Now add following information
iv. Book ticket for four in lineno.3 with Y class.
v. Enter his business telephone number in Delhi (no. of your choice)

vi. Enter information to airline that passenger is VIP belongs to doctors association
vii. Book an Asian vegetarian meal on all segment :
viii. Enter his mailing address in Delhi ( of your choice).

ix. Request is made byhis assistant Mr, Murari Gandhi.

x. Ticket will be issues in airport on 16™ December.

xi. Heis a frequent flyer for Singapor airline with no. 2356789,
xil. His wife had requested for wheel chair for Singapore airline.

Or
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Q4(b). Answer the following ' (1.5x10=15)

--- BLR ---

RP/DOH1ACSS0/DOHIAOG RO AL/SU  SFEBO7/083272  ZARVOT

DOH1A0980/00012A/5FPER)7 _ _ .
1.ALNASSAR/THAMER MR (CHD/01JANO3) .

2, ALNASSAR/MARIAM MRS{INF/NOORR/16JANOE) 3 .ALNASSAR/KHALIFA MR
4 EK 848 V 15JUN 5 DOHDXP HK3 345 0545 15JUN & EK/

5 AP DOH 4667579 B /0 ZAFAR

§ ARPE ABCRARC. COM

7 TK OKCSFEB/DOHIAQ9R0

€ SSR INFT EK HN1 ALMASSAR/NOCORA 16JANOE/S4/P2

& S5E CHLDLHE HE1 GLIANG?

i. Write all the names of the PNR.

ii. Write origin and destination point.
iti. What is HN1?
iv. What is the record locator?

V. What is the code of the agency?.
vi. What is TKOK?

vil. Explain Line no.8.

viii, What is CHD/01JANO3
iX. What is the day of the jouney?
X. When booking is requested?
Xl. How you can retrieve this PNR?

xil. When ticket is issued?

xiii. What is the class of journey?

xiv,  Which entry will cancel line no 6

Xv. Charge phone no to 5667579.
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