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Attempt any four questions. Each question carries equal marks.

What do you mean by Group complementary policies? Explain formulation of Group Rate.

What do you understand by travel agency and tour operator? Discuss the process of Taking
Group Reservation and Issuing Confirmation.

What is the procedure of Arrival? Discuss Arrival Notification and Group Movement method.

What is the procedure of baggage handling &Delivery? Explain the guest history card and
scanty baggage procedure.

What are the various Formats used in front office operation? Discuss in brief.

Describe Guest Account Settlement & Foreign currency exchange.

Explain Registration and Guest Feedback system of five star hotels.

What are the functions of PMS in the hotel? Desctibe the role of information technology in

hospitality management

et

T4)




