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Q-1 A Discuss in detail how electronic audio visual media can be used for 15.
effective presentation.
OR
Q-1 A Wirite a note on coping with presentatlon fear and non-verbal aSpects of 15
presentation.

Q-2 A Explain the need and importance of intercultural business 08
communication

B What are the fundamental patterns of cultural dtfferences’? 07

Q-2 A Discuss how intercultural awarenegsRcan be developed? 08
B Wirite a note on the factors of cross cultural relationships. 07

Q-3 A Discuss in detail the etiquettes of written communication. 08
B Write a detailed note on types of interview questions. 07

-3 A Explain interview etiquettes, How grll:c{e can prepare for job interviews? 15
Q-4 What are the different stages in the Negotiation Process? 15
Q-4 Discuss in detail the importance ar%R;trategies of Negotiation. 15
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