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Q1 What is Perception and explain the Perceptual Process. Aiso draw 15
the diagram.
OR
Q1 Define Perception and explain Perceptfon and Sensation. Also 15
discuss importance of Perception. ~/

Q:2 What is Conflict? Explain the positive and negative aspects of 15

conflicts.
OR
Q:2 Explain the Conflict Management strategy in detail. 15
Q:3 Discuss the steps for developing a sound ‘Organizational Culture in 15
an Organization.
OR
Q3 Define ‘Organizational Culture’. State its characteristics énd 15
functions.
Q:4 What is Organizational Development? Discuss its process. 15
OR
Q4 Write notes on | | 15

a} Types of OD interventions

b)- Future trends of OD interventions
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