
3L
No. of Printed Pages: 1..

SARDAR PATEL UNIVERSITY
T Y BBA (ISM) Examination, VI-Semester

Monday, 06/04/2015
Morning Session Time: 10:30 am To 12:30pm

Course Code-(UM06FBBS01)
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Q-1 Define Interpersonal Skills? Briefly examine the achievement
Orientation and emotional Stability and maturity.

OR

(15)

Q-1 Make a brief note on.

A) Self confidence.

B) High energy level Stress tolerance.

Q-2 Make a brief note on.

A) Requisite skills and the external environment.

B) Systems thinking.

OR

(8)

(7)

(8)

(7)

Q-2 Explain the concept of Social intelligence. Make a detail note on (15)

skills needed at different levels.

Q-3 Explain the concept of amount of challenge. Make a detail note(15)

on job rotation programs with suitable example. ORQ-3

Make a brief note on.

A)

Relevant feedback. (8)

B)

Personal growtb P;fOgramS. (7)

Q-4

Define Transformational Leadership? Make a detail note on(15)

transformationalleadersbip. ORQ-4

Make a detail note on.

A)

Mentoring. (8)

B)

Ingredients of leadership development. (7)
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